GENERAL TERMS AND CONDITIONS OF REPAIR SERVICES

Carl Zeiss Vietnam Company Limited.
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Exclusive validity, contents of the contract

All repair work and ad-hoc services (“Services”) undertaken by us Carl Zeiss Vietnam
Company Limited (referred to herein as “ZEISS"), is subject exclusively to the terms
and conditions set out herein (referred to as the “Terms and Conditions for Repair
Services”), which terms and conditions shall override all other terms and conditions
of any orders from you for Services which may be conflicting.

If any clause in the Terms and Conditions for Repair Services is declared null, void,
or unenforceable by any competent court or authority, in whole or in part, this shall
not affect the validity or enforceability of other clauses or the remainder of the
clause in question which are capable of severance and which will continue
unaffected.

Services from ZEISS, place of performance

We will undertake the Services that you assign to us in relation to instruments that
we have manufactured. Unless a different scope for the service has been agreed
upon in writing, the Services will cover the performance of services that are
identified by us as necessary (a) on the basis of the information and details you
provide as customer, (b) on the basis of our examination of the instrument on which
the Services will be performed and/or (c) during the course of the repair work. The
aim of such Services is to restore the operability of the instrument as mutually agreed
between the Parties.

We are entitled to engage third parties to carry out the Services.

Rates of Services

The payment to be made to us for the Services is calculated based on the individual
services performed in accordance with the following paragraphs. The applicable
ZEISS rates at the time of the performance will be charged to you.

Hours worked will be rounded up to the next full hour and charged at the applicable
hourly rates for the instrument repair service, in accordance with the relevant class
of equipment. In addition to the hourly rates, we will charge to you the cost in
respect of equipment setup time and travel time.

Any material required to be used or applied during in the course of the performance
of the Services will be invoiced separately. If we use small parts such as screws,
washers or the like during the performance of Services, we are entitled to charge a
flat fee for small parts to simplify invoicing.

Our prices are subject to such value-added or such other statutory taxes and duties
as may be prevailing at the time of the issue of the invoice for the Services.

Terms of payment

Unless otherwise provided in writing that payments be made by you on the basis of
cash on delivery of the repaired instruments, all payments are due within thirty (30)
days from the date of the invoice. In the event of default in payment, ZEISS may
demand default interest at an annual rate of four (4%) percent above the base
lending rate of Deutsche Bank, on any outstanding amounts due and owing by you
to us, accruable and calculated on a daily basis from the due date to the date of full
repayment (both before and after judgment).

The customer shall have no right to offset against any amount payable hereunder
or other contract to ZEISS, or otherwise reduce any amount payable hereunder as a
result of any amount owing by ZEISS or any of its affiliates to the customer or any
of its affiliates.
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Hiéu lyc riéng biét, néi dung cta hgp déng

Tat ca hoat dong stra chira va dich vy dic biét (“Dich vy”) — do Cong Ty
Trach Nhiém Huu Han Carl Zeiss Viét Nam (sau day goi la “ZEISS”) thyc hién,
chi tuan theo cac diéu khoan va diéu kién dugc néu trong van ban nay (sau
day goi la "Cac biéu khoan va biéu kién cho Dich vu Stra chita”), cac diéu
khoan va diéu kién nay s& cé gia tri cao hon tat ca cac diéu khoan va diéu
kién khac cta bat ky don dat hang cua khach hang cho Dich vu néu c6 xung
dat.

Néu bat ky diéu khoan nao trong Cac biéu khoan va biéu kién cho Dich vu
Stra chita bi tuyén b6 khong co6 hiéu luc, v hiéu, hoac khéng thuc hién
duoc toan bd hodc mot phan boi bat ky tda an hodc co quan cé thdm quyén,
s& khong anh huwéng dén hiéu lwc hodc kha nang thyc hién cta cac digu
khoan khac hodc phan con lai cha digu khodn ma diéu khoan dé co thé duoc
tach roi va tiép tuc co hiéu lwc ma khong bi anh hwéng.

Dich vu cua ZEISS, dia diém thuc hién Dich vy

Chung téi dam nhan Dich vu ma khach hang giao cho ching téi lién quan
dén cac thiét bi do chung t6i san xuat. Trir khi c6 mét pham vi dich vu khac
da duoc théa thuan bang van ban, Dich vu s& bao gém viéc thuc hién cac
dich vu dugc ching t6i xac dinh la can thiét (a) trén co s& thong tin va chi
tiét khach hang cung cap, (b) trén co s& kiém tra cta ching t6i vé cac thiét
bi s& duoc stra chita vashodc (c) trong qua trinh stra chita. Muc dich ctia Dich
vu la khoi phuc kha nang hoat déng cda cac thiét bi theo thoéa thuan chung
gitta cac Bén.

Chuing t6i c6 quyén chi dinh cac bén thir ba thwc hién Dich vu.

Gia Dich vu

Khoan thanh toan cho Dich vu dugc tinh dya trén cac dich vu riéng lé dwoc
thuc hién theo cac khoah dwoc néu sau day. Gia ap dung cua ZEISS tai thoi
diém tién hanh dich vy s& la can cu dé tinh phi cho khach hang.

S8 gior lam dich vu s& dugc lam tron dén nira gior tiép theo va duoc tinh phi
dua trén gia theo gi¢r cho dich vu stra chita thiét bi, tuy theo loaj thiét bj lién
quan. Ngoai gid theo gio, ching téi sé tinh phi lién quan dén thoi gian cai
dat thiét bi va thoi gian di laj.

Bat ky vat liéu yéu cau duwoc sir dung hodc ap dung trong qua trinh thyc
hién Dich vy s& dugc lap hoa don riéng. Néu chung toi st dung cac chi tiét
nhoé nhu 8c vit, vong dém hodc cac chi tiét twong ty trong qua trinh thyc
hién Dich vy, chling tdi c6 quyén tinh phi ¢6 dinh cho cac chi tiét nhé dé
don gian hda hoa don.

Gia dich vu chju thu€ gia trj gia tang hodc cac loai thué va cac nghia vy khac
theo luat dinh c6 thé ap dung tai thei diém xudt hoa don cho Dich vy.

Diéu khoan thanh toan

Trir khi c6 quy dinh bang van ban réng khach hang thanh toan bang tien
mat khi giao thiét bi da sira chira, tat ca khoan thanh toan co thoi han thanh
toan trong vong ba muoi (30) ngay ké tir ngay xudt hda don. Trong truong
hop khéng thanh toan, ZEISS c6 thé yéu cau mirc 13i suat m3c dinh cao hon
bén phan tram (4%) mot ndm trén 1ai suat cho vay co ban ctia Ngan hang
Deutsche Bank, cho bat ky khoan ng nao dén han ma khach hang chua
thanh toan cho ZEISS, tinh 1ai theo ngay ké tir ngay dén han dén ngay thanh
toan day du (ca trudc va sau khi ra quyét dinh).

Khach hang s& khéng cé quyén bu trir bat ky sé tién nao phai tra trong hop
ddng nay hodc hop dong khac, hodc gidm sé tién phai tra dé déi trir véi bat
ky khoan tién nao ma ZEISS hodc chi nhanh cta ZEISS ng khach hang.
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ZEISS reserves the right to suspend the provision of any Services if you fail to timely
pay any undisputed amounts due to ZEISS. Suspension of the Services shall not
release you from your payment obligations. You agree that ZEISS shall not be liable
to you or to any third party for any liabilities, claims or expenses arising from or
relating to the suspension of Services resulting from your late or non-payment under
this section.

Cost estimate

The anticipated Service costs stated in the cost estimate are mere guidelines and
estimated on the basis of the information you provide and following the
examination of the instrument. We cannot guarantee the accuracy of these figures.
If while repairing the instrument it becomes clear and evident that more extensive
repair work is necessary, we are hereby authorized to proceed with and complete
the requisite repair work accordingly without seeking confirmation from you,
provided this does not cause the overall Service costs to exceed the initial estimated
price by more than 15%. In that event, we will inform you of the amount by which
we expect the cost estimate to be exceeded and will present a new cost estimate to
you.

If on the basis of the cost estimate, you decide not to proceed with the performance
or continuation of the Services, you shall notify us in writing without any delay and
we shall be entitled to charge you for the cost of preparing the cost estimate and
for any services performed up to that point.

Service Schedule

We will commence the Services that you have assigned to us within a reasonable
time period on a best endeavours basis. To this respect, we will indicate to you an
approximate time by which the Services is reasonably expected to be completed.
However, we shall not be bound by the approximated time line so indicated, unless
a specific completion deadline is expressly agreed in writing between us.

Transport, insurance and passage of risk

Unless we receive written instructions to the contrary, we will choose the route,
mode and means of transportation for the return of repaired instruments. Shipping
costs, including but not limited to packing, transport and insurance costs will be
borne by you. Transportation will be charged to you even if we use our own means
of transport. The packaging required for transportation will be charged at cost.

We will insure the goods at your expense against normal transportation risks from
door to door. You must notify the transport company, or, if we use our own means
of transport, you must notify us immediately in writing of any damage incurred in
the course of transportation.

We may, at our option, charge you a flat fee for such shipping, packing, transport
and insurance costs.

The risk of accidental damage and accidental deterioration of the instruments shall
pass to the customer as soon as the repaired instrument has left ZEISS' premises or
has been handed over to the freight carrier.

ZEISS shall have a right to refuse performance of the contract to the extent that such
performance is prohibited by applicable export control laws or regulations. The reason for
arefusal to perform must be communicated immediately. If an official licence or regulatory
approval is required for the export of our Goods and/or Services and if an application for
such licence is not granted or the requisite approval is not obtained, we shall be entitled
without any liability to you to terminate or cancel the Contract by written notification.

Duties of the customer

You will provide us free and unimpeded access to the instrument on your premises
for the purposes of carrying out the Service. In the case of on-site repairs, we will
carry out the Services at an agreed time. You will inform our service staff of the
problems that have occurred or of peculiarities with regard to the instrument to be
repaired, without the need for ZEISS service personnel to expressly request for
information or details of the same.

You will provide ZEISS service personnel with electricity, water and other utilities,
telephones, common rooms, access to a canteen, changing, washing facilities and
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ZEISS ¢6 quyén ngirng cung cap Dich vu néu khach hang khong thanh toan
kip cho ZEISS moi khoan tién khéng cé tranh chap. Viéc ngirng cung cép
Dich vu s& khéng mién nghia vu thanh toan ctia khach hang. Trong muc nay
khach hang déng y rang ZEISS s& khéng chiu trach nhiém phap ly véi khach
hang hodc bat ky bén thi ba nao vé moi trach nhiém, khiéu nai hodc chi phi
phat sinh tir hodc lién quan dén viéc tam dirng cung cap Dich vu do khach
hang cham thanh toan hodc khéng thanh toan.

Dy tinh gia

Gia Dich vy dy kién duoc néu trong dy tinh gia chi mang tinh huéng dan
va wéc tinh trén co s& thdng tin khach hang cung cap va sau khi kiém tra
thiét bi. Chiing t6i khong thé dam bao dé chinh xac ctia nhitng s8 liéu nay.
Né&u trong khi stra chita thiét bi ma ré rang va hién nhién rang can thiét phai
stra chita nhiéu hon, chiing téi cé quyén tién hanh va hoan thanh céng viéc
stra chita can thiét twong &ng ma khong can su déng y cda khach hang,
miéh la viéc nay khéng lam cho téhg gia Dich vu vuet qua muoi lam (15) %
gia wdc tinh ban dau. Trong truong hop do, ching t6i sé thong bao cho
khach hang vé s& tién du tinh s& vuot qua va sé dwa ra mét gia wéc tinh moi
cho khach hang.

Néu trén co s& gia voc tinh, khach hang quyét dinh khéng thuwc hién hodc
tiép tuc Dich vy, khach hang phai théng bao ngay khéng cham tré cho
chlng t6i bang van ban va chung toi s& c6 quyén tinh phi khach hang déi
véi chi phi lap du tinh gia va cho bat ky dich vu nao da dugc thuc hién dén
thoi diém do.

Lich thyc hién Dich vu

Chung tdi s& nd lwc hét sirc dé bat dau Dich vu ma khach hang da giao cho
ching téi trong khoang thai gian hep ly. Ching téi sé théng bao cho khach
hang khoang thai gian du kién hop Iy hoan thanh Dich vu. Tuy nhién, chiing
t6i s& khong bi rang budc boi khoahg thoi gian néi trén, trir khi cé thoi han
hoan thanh cu thé duoc théa thuan ré rang bang van ban véi ching toi.

Van chuyén, bdo hiém va chuyén giao rui ro

Trir khi chung t6i nhan duoc huéng dan nguoc lai béng van ban, ching téi
s& chon 16 trinh, phuong thirc va phuong tién van chuyén dé giao lai thiét
bi dwoc sua chifa. Chi phi van chuyén, bao gém nhung khéng gi¢i han chi
phi dong goi, van chuyén va bao hiém s& do khach hang thanh toan. Van
chuyén van dugc tinh phi ngay ca khi ching t6i sir dung phuong tién van
chuyé&n cda minh. Bao bi déng goi can thiét cho van chuyén se duwoc tinh
theo gia géc.

Chung t6i mua bao hiém hang hda béng chi phi cia khach hang cho rui ro
van chuyén thdéng thuong véi dich vu giao nhan tan noi. Khach hang phai
théng bao ngay lap tic bang van ban cho céng ty van chuyén, hoic cho
ching téi trong truong hep ching t6i s&t dung phuong tién van chuyén cta
minh, vé bat ky thiét hai phat sinh trong qua trinh van chuyén.

Chuing toi ¢6 thé Iva chon tinh phi ¢é dinh cho van chuyén, dong gdi, van
tai va bao hiém.

RUi ro hu héng do tai nan va hu héng do tai nan cda thiét bj s& dwoc chuyén
cho khach hang ngay sau khi thiét bj dwoc sira chita roi khéi dia diém cla
ZEISS hodc da dwoc ban giao cho bén van chuyén hang hoa.

ZEISS 6 quyen tir chdi thue hién hop déng trong truong hop viéc thuc hién
do bi cdm theo luat hodc quy dinh hién hanh vé kiém soat viéc xuat khiu
hang hoa. Ly do tir chéi thyc hién phai dugc thong bao ngay. Néu can co
gidy phép chinh thitc hodc phé duyét theo quy dinh dé xuat khu Hang hoa
va/hodc Dich vy cda chiing t6i va néu don xin cap gidy phép dé khong dwoc
cdp hodc khong nhan dugc phé duyét can thiét, chling téi sé cd quyén chdm
dirt hodc hay bé Hop déng ma khong chiu bat ky trach nhiém phap ly nao
cho khach hang.

Nghia vu, cia khach hang

Khach hang s& cung cap cho chdng t6i quyén truy cap khong han ché déi
véi thiét bi cho muc dich thyc hién Dich vu. Trong truedng hop sira chira tai
chd, chung téi s& thuc hién Dich vu trong thoi gian da théa thuan. Khach
hang s& théng bao cho nhan vién h& tro, dich vu cda ching t6i vé cac van
dé xay ra hodc van dé khac thuong lién quan dén thiét bi s€ sira chira, ma
khéng can nhan vién hé tro dich vu ZEISS phai c6 yéu cau rd rang vé théng
tin hodc cac chi tiét twong tu.

Khach hang s& cung cap cho nhén vién hé trg dich vu ZEISS dién, nuéc va
cac tién ich khac, dién thoai, phong chung, quyén vao cdng tin, thiét bi thay
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such other appropriate facilities or support necessary in the circumstances to enable
prompt performance of the Services to be carried out.

You will take the appropriate steps to put in place the necessary measures to ensure
the safety and welfare of our service personnel in the course of them carrying out
the Services, inform and brief them of any special safety and factory regulations and
highlight particular sources of danger.

You will take the appropriate steps to put in place the necessary security measures
to ensure proper backup, protection and/or safeguarding of the data, information,
image or any other material stored in the instrument to be repaired and/or the
equipment of which the instrument is a part, before you make them available to us
for purposes of carrying out the Services. We shall not be liable to you in any way
for any loss or damage whatsoever which may be suffered by you arising from your
failure to do so or the inadequacy or ineffectiveness of the measures put in place by
you.

Acceptance

After the repair has been completed on site or the repaired instrument has been
received by you, you shall be deemed to have accepted immediately upon handover,
the duly performed Services, unless you indicate to us in writing of and give reasons
for your refusal to accept the repaired instrument, within seven (7) days from the
day the repair has been completed on site, or upon receipt of the repaired
instrument.

Warranty

Unless stated otherwise, we will provide a warranty for the Services carried out by
us by carrying out remedial works free of charge and by rectifying or replacing
defective material or parts free of charge provided you notify us in writing of the
defective repair and demonstrate to us that how the repair is defective or has not
been carried out properly. The period of warranty for any Services being carried out
shall be for a period of three (3) months, starting from the time the Services in
question was completed.

If the remedial work fails, you shall be entitled to request us to grant you a reduction
in the repair fee. The amount of reduction shall be determined solely by us after
taking into account any reasonable request made by you.

Our warranty to remedy defective repair shall not apply where faults occur in a
repaired instrument due to natural wear and tear, and on your part, improper
handling, wilful damage, negligence, abnormal working conditions, failure to follow
proper operating instructions (whether oral or written) on use or application of the
instruments, misuse, alteration, repair or modification of the instruments or
equipment by you or third parties without our prior written approval, as well as
other circumstances that cannot be attributed to us.

If you assert warranty claims you must notify us in writing of defects which have
occurred immediately after they have been discovered and do everything in your
power to minimize any damage caused by a defect.

If the examination by us of a complaint made by you in respect of a defect shows
that the case does not fall under the warranty herein, and you wish nevertheless for
us to carry out the Services at your own costs, we shall charge you for the
performance and invoicing of the examination of the complaint and the Services will
be carried out under our Terms and Conditions for Repair Services at the current
price.

Limitation of Liability

To the extent permitted by law, ZEISS shall not be liable to the customer nor shall
the customer have any claim against ZEISS for loss or damage (whether for loss of
profit or otherwise), costs, expenses or other claims of compensation in respect of
or arising out of any act, omission, default, misconduct or negligence of any of its
employees, independent contractors or agents in the performance or purported
performance of its obligations in carrying out the Services, and except for the
express warranties set out herein, ZEISS shall not be bound by nor be held liable to
the customer for any representation (made innocently or negligently), promises or
statements in connection with the Services being carried out.

ZEISS shall not be liable to the customer or be deemed to be in breach of the service
contract if any malfunction or breakdown of the ZEISS instrument is caused by parts
that have exceeded their useful life-span.
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thé, thiét bj lam sach va cac thiét bi thich hop hodc thiét bi hd tro can thiét
khac trong tredng hep can thuc hién nhanh chéong Dich vu.

Khach hang s& thuc hién cac budc thich hgp dé dua ra cac bién phap can
thiét nhdm dam bao an toan va phuc lgi cho nhan vién dich vu cla ching
t8i trong qua trinh ho thuc hién Dich vy, théng bao va tom tat cho ho vé bat
ky quy dinh déac biét nao vé an toan va quy dinh ctia nha may va nhan manh
nhirng nguy hiém cy thé.

Khach hang s& thuc hién cac budc thich hop dé dua ra cac bién phap bao
mat can thiét dé dam bao sao lwu, gitt gin va/hodc bao vé an toan dit lieu,
thong tin, hinh anh hodc bat ky tai liéu khac dugc lwu trir trong thiét bi can
stra chira vashodc bo, phan thiét bi, trwdc khi khach hang cung cap thiét bi,
cho ching t6i dé tién hanh Dich vu. Ching t6i s& khéng chiu trach nhiém
voi khach hang duéi bat ky hinh thirc nao dsi voi bat ky tén that hodc thigt
hai nao phat sinh do khach hang khéng thuc hién hodc thuc hién bién phap
khéng phu hep hodc bién phap khéng hiéu qua.

Nghiém thu

Sau khi stra chita thiét bi xong tai ché hodc khach hang nhan thiét bi da
duwoc sua chifa, khach hang sé duoc coi la da nghiém thu ngay khi nhan ban
giao va Dich vu duoc thyc hién hop 18, trir khi khach hang théng bao cho
ching t6i bdng van ban va dua ra ly do tir chéi nghiém thu thiét bi da stra
chira trong vong bay (7) ngay ké tir ngay stra chita hoan thanh taj chd hoic
ngay khi nhan ban giao thiét bi da duoc stra chita.

Bao hanh

Trir khi dugc quy dinh khac, ching t6i s& bao hanh cho Dich vu do ching t6i
thuc hién bang viéc khac phuc mién phiva diéu chinh hoic thay thé mién
phi vat liéu bi 161 hodc cac bo phan thiét bi véi diéu kién la khach hang théng
bao cho ching téi bang van ban vé viéc stra chita bi 16i va mé ta cho ching
t6i biét viéc stra chita bi 161 hodc chua duoc thyc hién dung nhu thé nao.
Thoi han bao hanh cho moi Dich vu dang dugc thuc hién sé la ba (03) thang,
ké& tir thoi diém Dich vu hoan thanh.

Néu khéng khac phuc dwoc, khach hang cé quyén yéu cau ching téi gidm
tién stra chira. S6 tién giam sé dwoc xac dinh béi riéng chiing toi sau khi xem
xét bat ky yéu cau hop Iy nao cua khach hang.

Bao hanh khic phuc stra chita bj 16i s& khong ap dung khi xay ra 16i trong
thiét bi duoc sira chita do hao mon ty nhién, va 16i tir phia khach hang nhu
xtr ly khéng ding cach, he héng cé y, so suat, diéu kién lam viéc bat thuong,
khéng tuan theo hwéng dan van hanh thich hop (du bang 16i néi hay béng
van ban) vé viéc str dung hodc rng dung dung cy, st dung sai, thay dsi, stra
chira hodc stra d6i dung cu hoic thiét bj ctia khach hang hoic bén thi ba
ma khéng cé su chap thuan truéc béng van ban cla ching t6i, ciing nhw
cac treong hop khac khong thé quy két cho ching toi.

Néu khach hang yéu cau bao hanh, khach hang phai théng bao cho chiing
t6i béng van ban vé 16 da xay ra ngay sau khi phat hién va ap dung cac bién
phap trong kha nang cda khach hang dé giam thiéu bat ky thiét hai nao do
16 gay ra.

Né&u viéc kiém tra clia chling téi d8i véi yéu cau cta khach hang vé 16i cho
thay 16i d6 khéng thudc trwong hop duoc bdo hanh, va khach hang van
muén ching téi thuc hién Dich vy bang chi phi cua khach hang, chung t6i s&
tinh phi Dich vy va lap hoa don cho viéc kiém tra va Dich vy s& duoc thyc
hién theo biéu khoan va biéu kién cho Dich vu stra chia cda ching t6i theo
murc gia hién hanh.

Gidi han trach nhiém phap ly

Trong pham vi phap luat cho phép, ZEISS s& khéng chiju trach nhiém truoc
khach hang cling nhu khach hang khéng co quyén khiéu nai véi ZEISS ddi
véi mat mat hodc thiét hai (k& ca thiét haj vé lgi nhuan hay thiét haj khac),
phi, chi phi hodc cac yéu cau bsi thuong khac lién quan dén hoidc phat sinh
tr bat ky hanh vi, thiéu sot, vi pham, hanh vi sai trai hodc so suat cla bat ky
nhén vién, nha thau hodc dai ly nao khi thuc hién hodc duoc yéu cau thuc
hién cac nghia vu ctia minh déi voi viéc tién hanh Dich vy, va ngoai trir cac
bao dam duoc quy dinh rd trong van bah nay, ZEISS sé khéng bi rang buéc
va khong chiju trach nhiém véi khach hang déi véi bat ky phat ngén (thuc
hién do v6 y hodc do c4u tha), hira hen hodc tuyén bé lién quan dén Dich vu
dang duoc thuc hién.

ZEISS s& khoéng chiju trach nhiém phép ly véi khach hang hodc bi coi la vi
pham hgp déng dich vu néu bat ky truc trac hodc hu héng nao cda thiét b
ZEISS la do cac bd phan da vuot qua vong doi san pham gay ra.
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You acknowledges that it will not be able to use or operate the instrument, material
or equipment part(s) delivered or made available to ZEISS for repair purposes and/or
the equipment of which they are a part, from the date of assignment to ZEISS of the
Services up to and inclusive of the date of completion of the Services on site or the
date of receipt by the customer of the instrument, material or equipment part (as
the case may be) on which the Services were performed. Accordingly, the customer
agrees that ZEISS shall not be liable to the customer in any way for any loss of
business, sales, revenue or profit which may be suffered by the customer as a result
of the non-use or non-operability during the aforesaid Service period of the
instrument, material, equipment part(s) and/or the equipment of which they are a
part.

Force Majeure

We shall not be liable to you or be deemed to be in breach of the Contract by reason
of any delay in performing, or any failure to perform or comply with the terms of
delivery of the Goods insofar as these are caused by force majeure or other events
that were not foreseeable at the time the contract was concluded for which ZEISS
is not responsible. For the purposes of this clause, force majeure shall mean any
events which are unforeseeable or beyond our reasonable control, including without
limitation, acts of God, fires, labour disputes, acts of terrorism, war, hostilities
between nations, riots, civil disturbances, governmental restrictions, flood,
hurricane, earthquake, exceptional adverse weather conditions or events of natural
calamities or disasters, epidemics, infectious diseases, insurrections, blockades,
changes in law, acts of government, shortages of materials or energy, power or
electrical failures, embargoes, unforeseeable business interruption or transportation
difficulties, or travel restrictions or travel warnings issued by governmental bodies
or other regulatory or international bodies, operational disruptions of any kind,
strikes, lawful lockouts, shortages of labour, difficulties in obtaining necessary
official permits, pandemics or epidemics, official measures or the failure of suppliers
to deliver, to deliver correctly or to deliver on time despite a congruent hedging
transaction concluded by the ZEISS. Insofar as such events make it substantially more
difficult or impossible for ZEISS to provide the delivery or service and the hindrance
is not only of temporary duration, ZEISS shall be entitled to rescind the contract
without any liability to you. In the event of hindrances of temporary duration, the
delivery or service deadlines shall be postponed by the period of the hindrance plus
a reasonable start-up period. Insofar as the Customer cannot reasonably be
expected to accept the Goods or Services as a result of the delay, Customer may
rescind the contract by means of an immediate written declaration to ZEISS.

Confidentiality and Data Protection

Unless otherwise expressly stipulated in writing, no information provided to ZEISS in
connection with orders shall be regarded as confidential, unless their confidential
nature is obvious or expressly marked as confidential by you.

ZEISS shall be entitled to process the customer’s personal data and to transfer such
personal data to affiliated companies of the ZEISS Group to the extent this is
necessary for the execution of the Contract or provided that the customer have
consented to the processing and transfer of personal data.

Any data subject is entitled to request information regarding the content and use of
the personal data processed by ZEISS and/or any other data subject requests
pursuant to the applicable data protection laws and regulations, including but not
limited to (i) right to request for destruction/deletion of such personal data, (ii) right
to amend/update such personal data and (iii) right to submit a claim if there is any
personal data breach. Any request by a data subject shall be addressed to ZEISS
using these General Terms and Conditions and will be handled in accordance with
the applicable data protection laws and regulations.

ZEISS and the Customer shall comply with the applicable data protection laws and
regulations, the European General Data Protection Regulation (GDPR) as well as
additional contractual requirements.

You hereby agrees that ZEISS or any member of the ZEISS international group of
companies or its affiliates, shall be entitled to store and keep personal or business
data relating to the customer, in its database system, solely for purposes of records
of its business dealings or contractual relationship with the customer. ZEISS agrees
that it will not use the data for any other collateral purpose.

General

11.3 Khach hang thira nhan réng khach hang s& khéng thé st dung hodc van
hanh thiét bj, vat liu hodc (cac) b phan thiét bi duoc giao hodc cung cap
cho ZEISS cho muc dich stra chita va/hodc thiét bi lién quan, ké tir ngay giao
cho ZEISS lam Dich vy cho dén hét ngay hoan thanh Dich vu tai chd hodc
ngay khach hang nhan lai thiét bi, vat liéu hodc bd phan thiét bi (tuy tirng
treong hop) ma Dich vu duoc thyc hign. Theo do, khach hang déng y réng
ZEISS s& khong chiu trach nhiém voi khach hang dudi bat ky hinh thic nao
vé bat ky t6n that kinh doanh, ban hang, doanh thu ho&c lgi nhuan nao ma
khach hang co thé phai chiu do khéng st dung hodc do khong hoat déng
trong thoi gian lam Dich vu noi trén cta thiét bi, vat liéu, bé phan thiét bi va
/ho3c thiét bj lién quan.

12. Su kién bat kha khang

12.

N

Chung t6i s& khéng chiu trach nhiém phép ly véi khach hang hoac khéng bi
xem la vi pham Hop dong do cham tré thuc hién hodc khéng thuc hién hodc
khéng tuén tha cac diéu khoan giao Hang hda trong truéng hop nhitng
digu nay xay ra do bat kha khang hodc do nhitng su kién khong thé lweng
trwdc duoc tai thoi diém ky két hgp dong ma theo do ZEISS s& khong chiu
trach nhiém. Cho muc dich cla diéu khoan nay, bat kha khang cé nghia la
bat ky s kién nao khéng thé lvdng trwdc hodc ndm ngoai tam kiém soat
hop Iy cta ching téi, bao gém nhung khéng gigi han & thién tai, héa hoan,
tranh chap lao déng, khiing b8, chién tranh, xung dét sic toc, bao loan, réi
loan dan sw, han ché ctia chinh phu, 1G lut, bdo, déng dat, diéu kién thoi tiét
bat lgi hodc cac hién twong thién tai, dich bénh, bénh truyén nhiém, bao
déng, phong téa, thay déi luat phap, chinh quyén thuc thi, thi€u hut nguyén
liéu hodc nang lwgng hodc dién, cdm van, gian doan kinh doanh hodc kho
khén trong van chuyén khéng luéng truéc hodc han ché di chuyén hodc
canh bao di lai ban hanh béi cac co quan chinh phd hodc co quan c6 tham
quyén hodc co quan quéc té khac, gian doan hoat déng duéi bat ky hinh
thirc nao, dinh céng, dong clra theo luat, thiéu lao déng, khé khan trong
viéc xin gidy phép chinh thirc can thiét, dai dich hodc dich bénh , cac bién
phap chinh thirc hodc viéc nha cung cdp khong giao hang, khéng giao hang
chinh xac hodc khéng giao hang ding han méc du da cé giao dich phong
ngtra rdi ro pht hop dwoc ZEISS ky két. Trong trudng hop nhitng suw kién
nhu vay khién ZEISS g3p kho khan hon hodc khong thé giao hang hay cung
cdp dich vu va tré ngai khong chi mang tinh tam thoi, ZEISS c6 quyén hay
bé hgp déng ma khong phai chiu bat ky trach nhiém phap Iy nao déi vai
khach hang. Trong truong hep tréd ngai mang tinh tam thei, thoi han giao
hang hoic dich vu s& dugc hoan lai bang khoang thoi gian gép tré ngai cong
v6i thoi gian hop ly dé bat dau lai. Trong treong hop Khach hang khéng thé
chap nhan Hang hoéa hay Dich vu do sw cham tré mét cach hop ly, Khach
hang c6 thé hty bé hop dong bang cach gri van ban ngay lap tie cho ZEISS.

13. Bao mat va bao vé dir liéu

13.

N

Trir khi dwoc quy dinh ré rang bang van ban, khéng cé théng tin nao dwoc
cung cap cho ZEISS lién quan dén cac don dat hang s& dugc coi la bao mat,
trir khi ban chat bao mat cta cda cac thong tin la ro rang hodc dwoc khach
hang danh dau la bao mat.

13.2 ZEISS 6 quyén x& ly di lieu ca nhan cla khach hang va chuyén dit lieu ca
nhéan do6 dén cac cong ty lién két cta Tap doan ZEISS trong truong hop can
thiét dé thuc hién Hop déng hoic véi dieu kién khach hang da deng y véi
viéc xtr Iy va chuyén di liéu ca nhan do.

13.3 B4t ky chu thé di¥ liéu nao cling co quyén yéu cau cung cap thong tin lién
quan dén noi dung va viéc st dung dit liéu ca nhan do ZEISS x{r ly va’hodc
b&t ky cha thé dir lieu khac cling cd quyén yéu cau theo cac quy dinh va luat
hién hanh vé bao vé dit liéu,bao gém nhung khong gisi han déi vai (i) quyén
yéu cau hly/xda dit lieu ca nhan do, (i) quyén stra d6i/cap nhat dir liéu ca
nhén do va (jii) quyén khi€u nai néu co6 bat ky vi pham nao lién quan dén dir
liéu ca nhan do. Bat ky yéu cau nao cda cha thé dit liéu clng phai duoc gl
cho ZEISS trén co s& cac biéu khoan va biéu kién chung nay va s& dwoc xt
ly theo cac quy dinh va luat hién hanh vé bao vé dir liéu.

13.4 ZEISS va Khach hang phai tuan tha cac luat va quy dinh bao vé dir liéu hién
hanh, quy dinh bao vé dit liéu chung ctia Chau Au (GDPR) cling nhu cac yéu
cau bé sung trong hop déng.

13.5 Khach hang déng y rang ZEISS hodc bat ky thanh vién nao cla tap doan
quéc t& ZEISS hodc cac cong ty con, s& dugc quyén luu triva lwu gitr dit lieu
ca nhan hodc du'liéu kinh doanh lién quan dén khach hang, trong hé théng
co s& dir liéu cua chiing t6i, chi danh cho muc dich luu tru? cac giao dich kinh
doanh ho#c quan hé hop déng véi khach hang va déng y rang s& khong st
dung dir liéu cho bat ky muc dich nao khac.

14. Quy dinh chung
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The terms and conditions of the Contract shall not in any way be amended or varied
without the prior written consent of ZEISS.

ZEISS is a member of the ZEISS international group of companies, whose
headquarters are in Oberkochen, Germany. Accordingly, ZEISS may perform any of
its obligations or exercise any of its rights hereunder by itself, or through, or assign
or transfer any of our rights hereunder to, any other member of the ZEISS
international group of companies, provided that any act or omission of any such
other member shall be deemed to be ZEISS" act or omission. The customer is not
entitled to transfer or assign its rights and obligations under the service contract to
third parties without the prior written consent of ZEISS.

Save expressly for members of the ZEISS international group of companies, a person
who is not a party to the service contract has no right under the contract, and the
parties do not intend that any term of the service contract should be enforceable,
by virtue thereof or otherwise, by any person who is not a party to this Contract.

The laws of Vietnam shall govern and be used to construe the terms of this contract
for Services. In the event of a dispute, the parties shall submit to the exclusive
jurisdiction of the courts of Vietnam.

Valid from October 2023

14.1 Cac diéu khoan va diéu kién cta hop dong s& khong duoc stra déi hodc thay
th& ma khéng c6 sy dong y trudc bing van ban cla ZEISS.

14.2 ZEISS la m@t thanh vién cla tap doan qudc té€ ZEISS, cb tru s& chinh tai
Oberkochen, Dic. Theo d6, ZEISS c6 thé thyc hién bat ky nghia vu hodc
quyén duoc néu duoi ddy cia minh, hodc véi sy dong y truwdc cta khach
hang, thdng qua, hodc chuyén nhuong hodc chuyén giao bat ky quyén caa
minh néu dudi day, cho bat ky thanh vién nao khac cta tap doan quéc té
ZEISS, mién la bat ky hanh vi hodc thiéu s6t nao clia cac bén d6 duoc xem
nhu hanh vi hodc thi€u sot cta ZEISS. Khach hang khéng cé quyén chuyén
giao hay chi dinh quyén va nghia vy cua minh theo hgp déng dich vu cho
bén thi ba ma khéng cé sy déng y trudc bang van ban cda ZEISS.

14.3 Ngoai cac thanh vién trong céng ty thudc tap doan quéc té ZEISS, mét cha
thé khdng phai la bén ky hop déng dich vu khéng cé quyén theo hgp dong
va cac bén khdng co y dinh dé bat ky digu khoan nao cta hop déng dich vu
duoc thuc hién béi bat ky chd thé nao khong phai la bén ky hop dong nay.

14.4 Phap luat Viét Nam s& didu chinh va duoc st dung dé giai thich cac dieu
khoan ctia Hop Béng. Trong trudng hep co tranh chép, cac bén sé dua ra

toa an ¢ thdm quyén cla Viét Nam dé giai quyét.

C6 hiéu luc tv’ thang 10 nam 2023.



