
 
 
 
 
 

 

 

Carl Zeiss AS Transparency Act Statement for the year ended 30 September 2024 

Introduction 

The Norwegian Transparency Act ("Åpenhetsloven") shall promote enterprises' respect for 
fundamental human rights and decent working conditions in connection with the production of 
goods and the provision of services and ensure the general public access to information regarding 
how enterprises address adverse impacts on fundamental human rights and decent working 
conditions.  

This statement is made in relation to this Act and outlines the steps Carl Zeiss AS, as part of ZEISS 
Group, has taken during the fiscal year from 1 October 2023 to 30 September 2024 to identify, 
prevent, and mitigate adverse impacts on human rights and decent working conditions in its 
operations and supply chains. 

As part of the ZEISS Group, the company adheres to the principles of responsible corporate 
governance and sustainability, which are deeply rooted in the Carl Zeiss Foundation's values. 

 

1. Organizational Structure and Business Operations 

Carl Zeiss AS is a wholly owned subsidiary of Carl Zeiss AB, headquartered in Stockholm, Sweden, and 
is part of the ZEISS Group, a global leader in optical and optoelectronic technology. 

Our Business 

Carl Zeiss AS operates in Norway, selling and marketing high-tech products in the following areas: 

• Medical Technology: Advanced solutions for diagnostics and treatment in healthcare. 

• Microscopy: Cutting-edge tools for scientific research and development. 

• Industrial Metrology: Precision measurement and inspection systems for manufacturing 
industries. 

• Consumer Products: Products for hunting and nature enthusiasts. 

The company manages sales, service, consulting, and marketing activities for ZEISS products in 
Norway. 

The ZEISS Group 

The ZEISS Group is headquartered in Oberkochen, Germany, and operates in almost 50 countries 
worldwide, employing over 46,000 people. In the fiscal year ending September 2024, ZEISS reported 
revenue of €10.9 billion. The Group operates through four business segments: 



 
 
 
 
 

 

 

• Semiconductor Manufacturing Technology 

• Industrial Quality and Research 

• Medical Technology 

• Consumer Markets 

ZEISS has a global supply chain, with suppliers primarily based in Europe, North America, and Asia. 
These supply chains are integral to the company’s ability to deliver innovative solutions to customers 
worldwide. 

 

2. Policies and Procedures 

Carl Zeiss AS adheres to the ZEISS Group’s global policies and principles, which reflect its commitment 
to respecting and promoting human rights and decent working conditions. ZEISS Group has derived 
the following basic principles and asks its business partners to commit to the same: 

Commitments to Human Rights 

• Prohibition of Child Labor: ZEISS does not employ children under the minimum employment 
age in any country of operation or individuals below 15 years of age, even if permitted by 
local regulations. 

• Prohibition of Forced Labor and Slavery: ZEISS does not tolerate any form of forced labor, 
slavery, human trafficking, or servitude. 

• Protection Against Discrimination: ZEISS promotes equal opportunities and prohibits 
discrimination based on characteristics such as ethnicity, gender, age, disability, religion, or 
sexual orientation. 

• Right to Health and Safety: ZEISS prioritizes occupational health and safety, ensuring 
compliance with all applicable laws and regulations on working conditions, safety precautions, 
and working hours. 

• ight to Adequate Remuneration: ZEISS ensures fair and appropriate wages in compliance with 
local labor market standards and minimum wage regulations. 

• Freedom of Association and Collective Bargaining: ZEISS respects the rights of employees to 
form or join trade unions and engage in collective bargaining without fear of discrimination or 
retaliation. 

 



 
 
 
 
 

 

 

Commitments to Environmental Protection 

ZEISS is committed to sustainable practices and environmental protection. The company adheres to 
international conventions and applicable environmental regulations. ZEISS strives to minimize its 
environmental footprint by using sustainable technologies and ensuring the responsible use of natural 
resources. 

 

3. Due Diligence Processes 

Carl Zeiss AS is part of the ZEISS Group’s comprehensive due diligence framework, which is aligned 
with the German Act on Corporate Due Diligence in Supply Chains, the OECD Guidelines for 
Multinational Enterprises, and the UN Guiding Principles on Business and Human Rights. 

Risk Identification and Assessment 

• Annual Risk Analysis: ZEISS conducts an annual risk assessment of its business operations and 
direct suppliers, using country-specific indices, industry data, and supplier information to 
identify potential risks related to human rights, labor conditions and environmental protection. 

• Event-Driven Risk Analysis: Additional risk assessments are conducted when there is 
substantiated knowledge of potential violations or material changes in the risk landscape. 

Potential Adverse Impacts 

• Occupational Health and Safety: These are risks related to workplace safety and the 
physical well-being of employees and workers in the supply chain. ZEISS monitors compliance 
with occupational health and safety laws and standards in its operations and supply chain. 

• Environmental Protection: Supply chain risks associated with environmental harm, including 
improper waste disposal, pollution, and unsustainable use of natural resources. ZEISS complies 
with international environmental conventions and continuously works to improve 
transparency and traceability in its supply chain. 

• Transparency and Traceability: Challenges in achieving full visibility in the supply chain, 
particularly with indirect suppliers. ZEISS is committed to improving data systems and 
processes to enhance supply chain transparency. 

 

 

 



 
 
 
 
 

 

 

4. Measures Taken and Reporting Mechanisms 

Measures Taken  

Carl Zeiss AS, through ZEISS Group, has implemented the following measures to address identified 
risks and ensure compliance with human rights and labor standards: 

• Compliance with ZEISS Code of Conduct: All ZEISS employees are required to comply with the 
ZEISS Code of Conduct and other corporate guidelines related to human rights and 
environmental protection. ZEISS ensures that employees are aware of these principles through 
mandatory compliance training sessions held regularly across all ZEISS companies. 

• Training and Awareness: ZEISS provides training courses that focus on human rights and 
environmental due diligence processes to ensure employees and suppliers are equipped with 
the necessary knowledge to implement these principles effectively. 

• Internal audits: ZEISS conducts internal audits and reviews to monitor compliance with 
occupational health, safety, and environmental standards. 

• Supplier Selection and Monitoring: ZEISS conducts comprehensive clearance checks for 
suppliers before entering into business relationships. These checks include criteria related to 
human rights and environmental standards. The suppliers are further asked to commit to the 
ZEISS supplier standards which define minimum level of Human Rights and Environment 
protection. 

• Conflict Minerals Due Diligence: ZEISS requires suppliers to support due diligence and 
traceability in the supply chain for conflict minerals. Suppliers are requested to provide up-to-
date Conflict Minerals Reporting Templates (CMRTs) and work towards excluding non-
compliant smelters from their supply chains. 

Whistleblowing and Reporting Mechanisms 

Both internal and external stakeholders have the opportunity to report open or anonymous 
information on possible compliance violations – such as human rights or environmental violations – 
via the information system ZEISS Integrity Line, which is available in a number of languages. The ZEISS 
Integrity Line can be found on ZEISS websites and on the ZEISS intranet, describing the procedure of 
dealing with reported compliance incidents.  

Any human rights and environmental-related incidents received are reviewed by the Corporate 
Compliance department while maintaining confidentiality and forwarded to the relevant departments 
for further processing (e.g. to the Human Rights Officer in the event of reports in the supply chain). 
Human rights and environmental indications can also be reported directly by email to 
humanrights@zeiss.com while maintaining the highest level of confidentiality. 

https://carl-zeiss.integrityline.org/
mailto:humanrights@zeiss.com


 
 
 
 
 

 

 

5. Access to Information 

Carl Zeiss AS is committed to transparency and invites stakeholders to request information about its 
efforts under the Transparency Act.  

Contact Information 
Carl Zeiss AS 
Sørumsgata 5 
2000 Lillestrom 
 
E-mail: info.nordics@zeiss.com 
Telephone: +47 23 17 23 90 

We will respond to inquiries within the timeframe stipulated by the Transparency Act.  

For more information about ZEISS Group’s global sustainability efforts, please visit ZEISS 
Sustainability. 

 

Approval and Publication 

This statement has been approved by the Board of Directors and the Managing Director of Carl Zeiss 
AS. It will be reviewed annually to ensure compliance with the Transparency Act and alignment with 
ZEISS Group’s global sustainability strategy as well as the ZEISS policy statement on respecting and 
promoting human rights and environmental protection. 

The statement is publicly available on our website and referenced in our annual report. 

 

 

 

Lena Edlund       Eva Bromels Callmar 

Managing Director       CFO 
Chairman of the Board of Directors   Member of the Board of Directors 
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