General Terms and Conditions for Software Licensing
Carl Zeiss Vietnam Company Limited
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Subject matter of contract

This software licensing agreement (“Agreement”) is entered into
between the parties listed, and as of the Effective Date stated on the
applicable quotation for the software license provided by Carl Zeiss
Vietnam Company Limited or its affiliated companies or partners
(“ZEISS") to the customer (“End User”) on a one-time payment basis.
These General Terms and Conditions (“General T&C") sets forth the
terms and conditions under which the End User may (i) install or use any
or all components of the ZEISS' proprietary software that is specifically
licensed to the End User pursuant to an End User License Agreement for
ZEISS device software (“ZEISS Software”); and (i) use the user
documentation that ZEISS makes generally available in hard copy or
electronic form to its general customer base in conjunction with the
licensing of such ZEISS Software.

ZEISS shall grant to the End User a remunerated, non-exclusive, non-
transferable, non-sub-licensable right to use the ZEISS Software and the
related documentation (subject matter of the agreement) for internal
operations for the entire licensing period. The provision of any
subsequent additions, updates, upgrades, patches, or other
enhancements to the ZEISS Software shall be subject to the existence of
a valid and subsisting software maintenance agreement between the
Parties.

Any third-party software provided by ZEISS for joint use with the ZEISS
Software for the End User’s use shall be subject to such third party’s
software licensing terms. The licensing terms are stored on the data
carrier respectively in a program package provided by ZEISS and/or are
furnished at the time the ZEISS Software is installed.

T

In case ZEISS marks the ZEISS Software as an “update”, “upgrade”, or a
“patch” the End User, in order to be able to use the ZEISS Software
product, must have the respective license for a product which ZEISS
designates as suitable for the update, upgrade or patch. A ZEISS
Software product marked by ZEISS as an update, upgrade or a patch
either replaces or supplements the original product serving as the basis
for such an update or upgrade. The End User may only use the respective
update, upgrade or patch in conformity with the provisions of this
Agreement. In case the ZEISS Software is a component upgrade of a
package of software programs which was licensed to you as an
individual product, the ZEISS Software may only be used and transferred
as a component of this individual product package. You may not
separate it to use it on more than one computer unless agreed upon in
writing.

Commencement and the right of use

The End User's right to use the ZEISS Software shall commence only
upon the full payment of the license fee to ZEISS. This right of use shall
terminate automatically in the event of any breach by the End User of
the licensing terms stipulated in this General T&C.

Piéu khoan va Diéu kién Chung vé Cip phép Phin mém
Cong Ty TNHH Carl Zeiss Viét Nam
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DPéi twgng cua hop dong

Théa thuan cap phép phan mém nay (“Théa thuan”) duoc ky két gitra
cac bén dugc liét ké va ké tir Ngay hiéu lyc duoc néu trong bao gia ap
dung cho gidy phép phan mém do Cong ty TNHH Carl Zeiss Viét Nam
hodc cac cong ty lién két hodc déi tac cia Cong ty TNHH Carl Zeiss
Viét Nam (“ZEISS) cung cap cho khach hang (“Nguwei dung cudi”) trén
co s& thanh todn mét lan. Cac biéu khoan va Diéu kién Chung nay
(“Piéu khoan va Diéu kién Chung”) quy dinh cac diéu khoan va diéu
kién theo do Nguoi dung cudi co thé (i) cai dat hodc sir dung bat ky hoidc
toan bd thanh phan cda phan mém déc quyén cla ZEISS dugc cap phép
cu thé cho Ngui dung cusi theo Théa thuan Cap phép Ngudi dung cudi
cho phan mém thiét bj ZEISS (“Phan mém ZEISS"); va (i) s& dung tai liéu
huwéng dan st dung ma ZEISS cung cap rong rai & dang ban cing hodc
ban dién t&r cho khach hang ndi chung cia minh cung véi viéc cap phép
cho Phan mém ZEISS do.

ZEISS s& cap cho Ngudi dung cudi quyén sir dung co tra phi, khong déc
quyén, khoéng thé chuyén nhuong, khong thé cap phép lai d& sir dung
Phan mém ZEISS va tai liéu lién quan (d8i twong cda théa thuan) cho
cac hoat dong ndi bo trong toan bd thei gian cap phép. Viéc cung cap
bat ky phan bd sung, cap nhat, ndng cap, ban va hay cac cai tién khac
d6i véi Phan mém ZEISS s& phuy thudc vao sy ton tai cia mot théa thuan
bao tri phan mém hop |é va con hiéu lyc gitta cac Bén

Bat ky phan mém bén thi ba nao dugc ZEISS cung cap cho Nguoi dung
cusi dé st dung cling véi Phan mém ZEISS s& phai tudn theo cac diéu
khoan c&p phép phan mém cuda bén thd ba d6. Cac diéu khoan cap phép
duwoc lwu trir trén thiét bj mang di liéu twong ¢ng trong goi chuong
trinh do ZEISS cung cap va/hodc duoc trang bi khi cai dit Phan mém
ZEISS.

Trong trwdng hop ZEISS danh dau Phan mém ZEISS la “ban cap nhat”,
“ban nang cap” hodc “ban va”, dé co thé sir dung san pham Phan mém
ZEISS, Ngudi dung cusi phai co gidy phép twong ¢ng cho mét san pham
ma ZEISS chi dinh la phu hgp cho ban cap nhat, nang cap hodc ban va
do6. San pham Phan mém ZEISS dwgc ZEISS danh dau 1a ban cap nhat,
ban nang cap hodc ban va s& thay thé hodc bé sung cho san pham géc
lam co s& cho ban cap nhat hodc nadng cdp dé. Nguoi dung cudi chi
duwogc st dung ban cap nhat, ban ndng cip hoic ban va twong tng theo
dung cac quy dinh cda Théa thuan nay. Trong trvong hop Phan mém
ZEISS la ban nang cap cho thanh phan cda mét goi chwong trinh phan
meém da duoc cap phép cho Nguoi diing cudi dudi dang mét san pham
riéng 1€, Phan mém ZEISS chi c6 thé dwec sir dung va chuyén giao nhw
mét thanh phan cla goi san pham riéng & nay. Nguoi dung cusi khong
duoc tach riéng n6 dé sir dung trén nhigu hon mét may tinh trir khi co
théa thuan bing van ban.

Thoi diém bat dau va quyén sir dung

Quyén sir dung Phan mém ZEISS ctia Nguoi dung cudi chi bat dau sau
khi khoan phi cdp phép da dugc thanh toan day dd cho ZEISS. Quyén st
dung nay sé& ty dong chdm dirt néu Ngudi dung cudi vi pham bat ky diéu
khoan cép phép nao duwgc quy dinh trong cac Diéu khoan va biéu kién
Chung nay.
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The right to use the installed version shall end once updates or upgrades
are installed. The End User shall not be entitled to continue to use the
previous version(s) and/or to provide it/them and/or sell it/them to third
parties in any form whatsoever.

ZEISS shall retain the ownership of the ZEISS Software and the physical
media contained in this package and any other copies that the End User
is authorized to make pursuant to this Agreement. ZEISS hereby grants
to the End User a non-exclusive license to use the ZEISS Software and
the accompanying documentation, provided that the End User agrees to
the following:

2.3.1 The End User may install the Software in a single location on a
hard disk or other storage device of up to the number of
computer licenses that have been purchased from ZEISS.

2.3.2. The End User may make one backup copy of the Software,
provided that the End User’s backup copy is not installed or used
on any computer.

The End User is not entitled to transfer or assign its rights or benefits
granted to it or any of its obligations under the Agreement to any third
party without the prior written consent of ZEISS.

In the event of material breach of this Agreement, ZEISS reserves the
right to terminate this Agreement with immediate effect and to demand
the return of the ZEISS Software together with its packages and backup
files. Such the termination shall not in any way relieve the End User from
the obligation to pay any compensation or any outstanding fees due to
ZEISS.

The provisions in section 9 (obligation to delete), section 14 (intellectual
property) and section 16 (confidentiality and personal data protection)
shall survive the termination or expiration of the licensing.

Multiple use, hosting

The End User shall not copy or make the ZEISS Software available on any
public or distributed network. The End User shall be entitled to have the
ZEISS Software hosted by third-party provider solely for internal use and
access by the End User. The End User shall not permit the third-party
hosting provider to grant access to the ZEISS Software to any third
parties. The End User shall ensure that any such hosting provider agrees
in writing to comply with the provisions of this Agreement.

The MySQL software contained may not be used as a general SQL server
or as a standalone application or together with other applications as a
contractual software.

Decompilation and program modifications

Any unauthorized modifications, reverse engineering to the ZEISS
Software and any other use including copy, distribution, share, sale,
lease, rent, or making available to the public of the ZEISS Software,
whether by the End User or any third party, are strictly prohibited. In
particular, the Licensee must not use the ZEISS Software (i) on, or in
combination with, any hardware other than the respective ZEISS device,
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Quyén st dung phién ban da cai dat s& cham dut khi cai dat cac ban cap
nhat hodc nang cap. Ngudi diing cudi khéng cé quyeén tiép tuc sir dung
(cac) phién ban trwdc dé va’hodc cung cap phién ban dé va/hoic ban
phién ban dé cho bén tha ba dudi bat ky hinh thirc nao.

ZEISS van gilt quyén s& hiru di véi Phan mém ZEISS va cac vat mang dir
liéu di kém trong goi phan mém nay cling nhu bat ky ban sao nao khac
ma Ngudi ding cudi duwgc phép tao ra theo Théa thudn nay. ZEISS cap
cho Nguei duing cudi gidy phép khéng doc quyén dé sir dung Phan mém
ZEISS va tai lieu huéng dan di kém, véi digu kien Nguesi dung cudi dong
y véi cac diéu khoan sau:

2.3.1  Nguoi dung cudi dugc phép cai dat Phan mém tai mét vi tri duy
nh4t trén 6 cirng hodc thiét b lwu trir khac, t6i da bing s6 gidy
phép may tinh da mua tur ZEISS.

2.3.2. Ngu®i dung cudi duoc phép tao mét ban sao lwu cla Phan
mém, véi diéu kién ban sao lwu nay khong duoc cai dat ho3c st
dung trén bat ky may tinh nao.

Nguoi ding cudi khéng cd quyén chuyén giao hoac chuyén nhwong cac
quyén hodc quyén lgi duoc cdp cho Nguei dung cudi hodc bat ky nghia
vu nao cua Ngudi ding cudi theo Théa thuan cho bat ky bén tha ba
nao ma khéng co sy dong y bang van ban truéc clia ZEISS.

Trong truwang hep vi pham nghiém trong Théa thuan nay, ZEISS c6 quyén
chdm dit Théa thuan ngay lap tirc va yéu cau hoan tra Phan mém ZEISS
cung véi toan bd goi phan mém va cac tép sao lwu. Viéc chdm dit nay
khéng mién trir Nguoi dung cudi khéi nghia vu thanh toan bat ky khoan
bdi thuwéng hodc phi con ne nao cho ZEISS.

Cac digu khoan trong muc s6 9 (nghia vu xda bd), s6 14 (s& hitu tri tué)
va s6 16 (bdo mat théng tin va bao vé dit lieu ca nhan) s& van cé hiéu
lyc sau khi viéc cdp phép cham dit hodc hét hiéu luc.

S& dung nhiéu lan, lvu triv

Nguei dung cudi khong duoc sao chép hodc cung cap Phan mém ZEISS
trén bat ky mang cong céng hodc mang phan phdi nao. Ngudi dung
cudi chi dugc phép thué bén cung cap dich vu bén thr ba lwu trir Phan
mém ZEISS nham muc dich s& dung néi bd va truy cap béi chinh Nguoi
dung cudi. Nguei ding cudi khong dugc cho phép bén cung cép dich
vu luu trir cap quyén truy cdp Phan mém ZEISS cho bat ky bén tht ba
nao khac. Ngu&i dung cusdi phai ddm bao rang bat ky nha cung cap dich
vu lwu trit nao nhu vay déu déng y bang van ban tuan tha cac quy dinh
cla Thoéa thuan nay.

Phan mém MySQL di kem khong dugc st dung nhu mét may chi SQL
chung hodc nhu mét &rng dung doc 1ap hodc cung véi cac ing dung
khac du¢i dang phan mém theo hgp doéng.

Giai m3 nguwoc va sira d6i chwong trinh

Moi hanh vi stra déi trdi phép, giai md nguwoc ma ngudn déi véi Phan
mém ZEISS va moi hinh thdc si¢ dung khac, bao gém sao chép, phan
phdi, chia sé, ban, cho thué, thué, hoéc cung cap cho céng ching Phan
mém ZEISS, du do Ngudi ding cudi hay bat ky bén th¢ ba nao thuc
hién, déu bi nghiém cam tuyét déi. Dac biét, Ngudi dugc cap phép
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(i) in combination with any other software, or (jii) as standalone-
software.

The ZEISS Software may form part of, or be used in connection with, a
medical device. Any unauthorized modifications to the ZEISS Software
may impact regulatory approval, functionality or safety of the ZEISS
Software or any associated medical device. ZEISS shall have no
obligation and liability under this Agreement for any issues arising from
unauthorized modifications not performed by ZEISS or ZEISS' authorized
representatives, including but not limited to error corrections,
adaptations, or integrations.

All ownership rights, including intellectual property rights and copyrights
to the ZEISS Software, the printed accompanying materials and to all
copies of the ZEISS Software shall remain with ZEISS or ZEISS's licensor.
This ZEISS Software is protected by applicable copyright laws and
provisions contained in international contracts. The Subscriber are not
authorized to reproduce, distribute, or otherwise copy any printed
materials accompanying the ZEISS Software.

The End User is not authorized to remove, obscure, modify or change
any of ZEISS’s copyright or brand notices as well as any other properties
serving program identification. This includes without limitation all
notices and identifiers appearing in physical and/or electronic media or
in the documentation, in the setup assistant or in the dialogue fields
“Information about ...” and/or any other notices present or activated
online, in the program code or other embodiments that were originally
contained in the ZEISS Software or produced by ZEISS in any other
manner.

Warranty

ZEISS guarantees that, for the duration of the licensing period, the ZEISS
Software provided to the End User shall conform to the functional
software specifications described in the instructions for use, provided
that the ZEISS Software has been installed on the designated system and
in accordance with ZEISS's installation guidelines.

Only defects that can be reproduced at any time shall be considered to
be software defects.

Any defects in the ZEISS Software provided, including the instructions
for use and other related materials, shall be remedied by ZEISS within a
reasonable period of time after the defect was reported by the End User.
This is subject to the condition that, where applicable, a new regulatory
approval of the ZEISS Software is required as a medical device before the
ZEISS Software may be put back into operation. Defects will be resolved
at ZEISS’ discretion either by providing a repair or a replacement, at no
additional cost to the End User.

In addition to the above, the statutory provisions regarding warranty of
defects shall remain applicable.

Liability
In the event that, through ZEISS's fault, the ZEISS Software is unsuitable

for contractual use by the End User as a result of the omission or
improper implementation of suggestions and advice given before or
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khong dugc sir dung Phan mém ZEISS (i) trén hodc két hgp voi bat ky
phan cléng nao khac ngoai thiét bi ZEISS twong tng, (i) két hop voi bat
ky phan mém nao khac, hodc (jii) dwdi dang phan mém déc lap.

Phan mém ZEISS c6 thé la mét phan clia, hodc dugc sir dung lién két
véi, thiét bi y t&. Moi sira déi trai phép déi véi Phan mém ZEISS c6 thé
anh huéng dén viéc phé duyét theo quy dinh, chirc nang hodc dé an
toan cua Phan mém ZEISS hodc bat ky thiét bj y t€ lién quan nao. ZEISS
khong cé nghia vu hay trach nhiém nao theo Théa thuan nay déi véi bat
ky van dé nao phat sinh tir viéc stra déi trai phép khéng do ZEISS hoic
dai dién duoc Gy quyén cua ZEISS thyc hién, bao gém nhung khong gidi
han & viéc stra 16i, digu chinh hoic tich hop.

Moi quyén s& hiru, bao gém quyén s& hitu tri tué va ban quyén déi voi
Phan mém ZEISS, tai liéu in di kém va tat ca cac ban sao clia Phan mém
ZEISS déu thudc vé ZEISS hodc bén cap phép cho ZEISS. Phan mém ZEISS
duogc bao vé bdi cac luat ban quyén hién hanh va cac quy dinh trong
cac hiép dinh qudc té. Ngui dang ky khéng duoc phép sao chép, phan
phdi ho3c sao chép dudi bt ky hinh thirc nao céc tai liéu in kém theo
Phan mém ZEISS.

Nguoi dung cudi khdng duoc phép xda, che, sira ddi hoic thay déi bat
ky théng bao ban quyén hay thuwong hiéu nao cda ZEISS cling nhu bat
ky tai san nao khac phuc vy cho viéc xac dinh chuong trinh. Bigu nay
bao gém nhung khéng gidi han tat ca cac théng bao va ddu nhan dién
trén phuong tién vat ly va/hodc dién t&r hodc trong tai liéu, trong phan
tro ly cai dat hodc trong céac trweng déi thoai “Thong tin vé ..." va’hodc
bat ky thong bao nao hién cé hodc duoc kich hoat tryc tuyén, trong ma
chuwong trinh hodc cac hinh thic thé hién khac ban dau cé trong Phan
mém ZEISS hodc duoc ZEISS san xuat theo bat ky cach nao khac.

Bao hanh

ZEISS bdo dam réng, trong suét thei gian cdp phép, Phan mém ZEISS
duwgc cung cdp cho Nguoi dung cudi s& dap ¢ng cac thong s6 ki thuat
chirc nang cda phan mém nhuv dugc mé ta trong hwéng dan sir dung,
voi digu kién Phan mém ZEISS da dugc cai dat trén hé thong duoc chi
dinh va tuan tha cac huéng dan cai dat cta ZEISS.

Chi nhiing 18i c6 thé dugc tai hién vao bat ky lic nao méi dugc coi la I8
phan mém.

Moi 16i trong Phan mém ZEISS dugc cung cap, bao gém ca hwéng dan
str dung va cac tai liéu lién quan khac, s& dwoc ZEISS khic phuc trong
mét khoadng thai gian hop ly ké tir khi 16i dugc Nguei dung cudi bao
cdo. Viéc khac phuc nay phu thuéc vao diéu kién, néu ap dung, can co
su phé duyét theo quy dinh méi déi véi Phan mém ZEISS nhu la mét
thiét b y t& truwdc khi Phan mém ZEISS duoc dua tré lai van hanh. Cac
16i s& dugc ZEISS khac phuc theo quyét dinh cda minh, théng qua viéc
stra chita hodc thay th&, ma khong phat sinh chi phi bg sung cho Ngui
duing cusi.

Ngoai nhitng quy dinh néu trén, cac quy dinh phap luat hién hanh lién
quan dén bao hanh dsi véi 16i van tiép tuc dwoc ap dung.

Trach nhiém

Trong truong hop do 16i clia ZEISS ma Phan mém ZEISS khdng phu hop
dé cho Ngui diing cudi st dung theo hop déng do thiéu sot hodc thuc
hién khdéng dung cac dé xuat va tu van duoc dua ra trudc hodc sau khi
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after the conclusion of the contract or through the infringement of other
additional contractual obligations, the terms of clauses 7 and 8 shall
apply accordingly to the exclusion of any further claims of the End User.
For damage not directly occurring to the software, hardware and
connected equipment, ZEISS shall only be liable - on any legal grounds
whatsoever — in the following cases:

- intent,

- gross negligence by ZEISS's managing bodies or senior executives,

- culpable injury to life, limb and health; defects that ZEISS has
maliciously concealed or warranted would not be present;

- defects in the ZEISS Software to the extent ZEISS is liable under the
applicable laws for personal injury or material damage caused to objects
in private use.

In case of culpable violation of material contractual provisions, ZEISS
shall also be liable in case of slight negligence, but restricted to damage
typical for this type of agreement and foreseeable at the time the
agreement is concluded.

In addition, ZEISS, its employees and vicarious agents shall be liable for
the loss or alteration of data caused by program errors only to the extent
that would be unavoidable, provided that the End User had fulfilled its
data backup obligations at intervals commensurate with the application
involved, but at least on a daily basis.

In the event of claims resulting from the violation of copyright, ZEISS
shall procure for the End User the right to continue using the ZEISS
Software or shall modify the ZEISS Software in a way that no violation
of copyright exists. If this is not possible under economically reasonable
conditions, ZEISS shall - to the exclusion of any further rights - terminate
this agreement and End User’s rights hereunder and provide End User,
upon the return of the ZEISS Software pursuant to 9.1 below, as End
User’s sole remedy and ZEISS’ sole liability for such termination, a refund
of any prepaid, unused fees for the ZEISS Software calculated as of the
effective date of the termination. This shall apply subject to the condition
that the End User immediately notifies ZEISS in writing of any such claims
and imparts responsibility for all defense measures including out-of-
court settlements to ZEISS.

Any further claims of the End User shall be expressly excluded.

End User’s duty to exercise proper care, risk

The End User undertakes to take adequate precautions to prevent any
unauthorized access by third parties to the program and documentation.
In particular, the End User shall instruct its employees not to grant
unauthorized third parties access to the ZEISS Software.

The End User shall store the original data carriers respectively data
packages supplied to it in a safe place protected from unauthorized
access by third parties and shall expressly instruct its staff to comply with
the existing licensing terms and copyright legislation. In particular, the
End User shall instruct its employees not to produce any unauthorized
copies of the ZEISS Software, of the instructions for use and of the
installation instructions.

Should any of the End User's employees infringe the copyright or grant
unauthorized third parties’ access to the ZEISS Software, the End User
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ky két hop déng, hoéc do vi pham cac nghia vy theo hgp déng bé sung
khac, cac diéu khoan cua cac khoan 7 va 8 s& duoc ap dung tuong ¢ng
va loai trir bat ky khi€u nai nao khac clia Nguei dung cudi. Béi voi cac
thiét hai khong xay ra tryc ti€p déi voi phan mém, phan cing va thiét bj
ké&t néi, ZEISS chi chiju trach nhiém — trén bat ky co s& phap ly nao —
trong cac truong hop sau:

-coy,

- so' suat nghiém trong cla cac bé phan quan ly hodc cac can b diéu
hanh cdp cao cda ZEISS,

- pham 16i gay t6n hai dén tinh mang, than thé& va strc khée; cac 16i ma
ZEISS da ¢6 tinh che gidu hodc dam bao la khéng co,

- cac 16i trong Phan mém ZEISS trong chirng myc ZEISS phai chiu trach
nhiém theo luat 4p dung déi véi thuong tich ca nhan hodac thiét hai vat
chét gdy ra cho cac vat dung st dung ca nhén.

Trong trudng hop c8 y vi pham cac diéu khodn hop déng trong yéu,
ZEISS cling s& chju trach nhiém trong trudng hop so sudt nhe, nhung
chi gi¢i han & thiét hai dién hinh déi véi loai théa thuan nay va cé thé
lwong trudc dugc tai thoi diém ky két théa thuan.

Ngoai ra, ZEISS, nhan vién va dai dién gian ti€p cda ZEISS sé& chiu trach
nhiém vé viéc mat hodc thay dsi dir liéu do 16i chwong trinh gay ra chi
trong pham vi khéng thé tranh duorc, véi diéu kién la Nguoi dung cudi
da thuc hién nghia vu sao lvu di¥ liéu cda minh theo tan suat phu hop
véi (rng dung lién quan, nhung t6i thi€u la hang ngay.

Trong truong hop ¢ khi€u nai phat sinh tir viéc vi pham ban quyén,
ZEISS s& mua cho Nguoi ding cudi quyén tiép tuc st dung Phan mém
ZEISS hoac stra d6i Phan mém ZEISS theo cach khong vi pham ban quyén
hién c6. Néu dieu nay khong thé thyc hién dugc trong digu kién hop ly
vé kinh té, ZEISS sé& - loai trir moi quyén khac - cham dut thoa thuan nay
va quyén cda Nguoi dung cudi theo théa thuan nay va hoan tra cho
Ngui ding cusi, sau khi tra lai Phan mém ZEISS theo muc 9.1 bén dudi,
nhw bién phap khéc phuc duy nhat cia Nguoi dung cudi va trach nhiém
duy nhat cda ZEISS d8i véi viec cham dit nay, cho bat ky khoan phi tra
trwdc chua si¢ dung nao cho Phan mém ZEISS duoc tinh dén ngay viéc
chdm dut c6 hiéu lyc. Digu nay sé ap dung véi diéu kién la Nguoi ding
cudi ngay lap tirc thong bao bing van ban cho ZEISS vé bat ky khiéu nai
nao nhu vay va chuyén giao trach nhiém déi véi tat ca cac bién phap
bao vé bao gém gidi quyét ngoai toa an cho ZEISS.

Bat ky khi€u nai nao khac cia Nguei ding cudi sé bi loai trir mét cach
ro rang.

Nghia vu can trong hep ly cia Nguei dung cudi, rai ro

Nguei dung cudi cam két thuc hién cac bién phap phong ngtra day du
dé ngan chan bat ky bén tha ba nao truy cap trai phép vao chuwong trinh
va tai lidu. Cu thé, Ngudi dung cudi s& huéng dan nhan vién cda minh
khéng c8p quyén truy cap trai phép cho bén thi ba vao Phan mém ZEISS.

Nguéi dung cudi s& luu trir cac phuwong tién mang dit liéu géc twong
rng vé&i cac gdi dir liu dugc cung cap cho Nguei dung cudi & mét noi
an toan duoc bao vé chéng bén thi ba truy cap trai phép va sé hudng
dan ré rang cho nhan vién cta minh tudn tha cac diu khoan cap phép
hién hanh va luat ban quyén. Cy thé, Ngudi dung cudi s& huwéng dan
nhan vién cia minh khong tao ra bt ky ban sao trai phép nao cia Phan
mém ZEISS, hwéng dan st dung va huéng dan cai dit.

Néu bat ky nhan vién nao clia Ngudi dung cudi vi pham ban quyén hoic
c8p quyén truy cap trai phép vao Phan mém ZEISS cho bén thdr ba, Nguoi



7.4

8.1

8.2

9.1

9.2

9.3

undertakes to make every effort to contribute towards clarifying the
violation, in particular to notify ZEISS of the relevant infringing act.

The End User shall bear the risk of accidental loss, destruction, or theft
of the ZEISS Software. In the event of such loss or destruction, this
Agreement shall automatically terminate with respect to the affected
ZEISS Software. Notwithstanding the foregoing, the End User may
request the issuance of a replacement software license and delivery of a
new copy of the Software. In such case, the then-current applicable
license fees shall apply and become immediately due.

Payment of Licensing

The software license fee shall be as quoted by ZEISS (“License Fee”)
unless otherwise agreed in writing. The License Fee shall be invoiced
by ZEISS to the End User in advance as one-time payment.

All payments are non-refundable and subject to goods and services,
value added tax, and other relevant taxes which may be prevailing at
the relevant time, and are due within thirty (30) days from the date of
the invoice. In the event of default in payment, ZEISS may demand
default interest at an annual rate of four per cent (4%) above the base
lending rate of Deutsche Bank, on any outstanding amounts due and
owing by the End User to ZEISS, accruable and calculated on a daily
basis from the due date to the date of full repayment (before and after
judgment).

Obligation to delete

Upon termination of this Agreement for any reason, the End User's
rights to the affected ZEISS Software, confidential information, and any
other materials belonging to ZEISS (collectively “Materials”) will cease
immediately. The End User must immediately stop using such Materials
and shall return such Materials to ZEISS or destroy all copies thereof
(except for the copies retained for archival purposes). In addition, the
End User shall provide ZEISS with written certification signed by an
officer of End User, that all copies of the Materials have been returned
or destroyed and that no copies have been retained by End User.
Following termination, any continued use of the Materials by End User
will constitute an infringement and/or misappropriation of ZEISS's
proprietary rights in the Materials. ZEISS will have no further obligation
or liability hereunder and all unpaid fees due under the Agreement will
become due and payable to ZEISS immediately upon such termination.

Should the End User fail to comply with the stipulations in clauses 9.1
of this Agreement, ZEISS shall be entitled to claim any losses or
damages arising therefrom, including but not limited to any costs
associated with mitigating the breach. Any claims for damages by ZEISS
shall remain unaffected by this stipulation.

The End User shall be deemed expressly informed that after termination
of the Agreement, it may not continue to use the ZEISS Software and
any violation of this stipulation constitutes a non-compliance with the
copyright of the holder of the rights. Section 7.3 shall apply mutatis
mutandis to the time after the termination of the contractual
relationship.

7.4

8.1

8.2

9.1

9.2

9.3

dling cudi cam két s& nd lyc hét st dé gop phan lam rd hanh vi vi pham,
ddc biét la thong bao cho ZEISS vé hanh vi vi pham c6 lién quan.

Nguéi dung cudi phai ty chiu rdi ro déi véi viec mat ma hu héng hodac
bi trom cdp Phan mém ZEISS ngoai y muén. Trong trwdng hop xay ra
mat mat hodc hu héng nhu vay, Théa thuan nay s& tw déng chdm dat
déi véi Phan mém ZEISS bj anh huéng. Tuy nhién, Ngudi dung cudi co
thé yéu cau cap lai gidy phép phan mém thay thé& va nhan ban sao méi
cta Phan mém. Trong trudng hgp do, mirc phi cap phép hién hanh tai
thoi diém doé s& dugc ap dung va phai thanh toan ngay lap tirc.

Thanh toan Phi Cap phép

Muc phi cdp phép phan mém sé& theo bao gia cla ZEISS (“Phi cap
phép”), trir khi cé théa thuan khac bang van ban. Phi cap phép sé duoc
ZEISS lap hoa don giri cho Nguoi diing cudi va phai thanh toan truéc
dudi hinh thire thanh toan mét lan.

T&t ca cac khoan thanh toan déu khéng duoc hoan lai va phai chiu
thué hang hda va dich vy, thué gia tri gia tang va cac loai thué lién
quan khac c6 thé 4p dung vao th&i diém do va dén han trong vong ba
muoi (30) ngay ké tir ngay lap hoa don. Trong trveng hop khéng thanh
todn, ZEISS co thé yéu cau lai sudt phat hang nam cao hon bén phan
tram (4%) so véi lai sudt cho vay co ban cia ngan hang Deutsche Bank
déi véi bat ky s6 tién nao ma Nguoi dung cudi con neg va dang no
ZEISS, tinh cong don va tinh theo ngay k€ tir ngay dén han cho dén
ngay thanh toan day du (bao gém ca' trudc va sau khi cd phan quyét).

Nghia vu xéa bé

Khi Théa thuan nay cham ddtt vi bat ky ly do gi, quyén cta Nguoi ding
cudi déi vai Phan mém ZEISS bi anh huwédng, thdng tin mat va bat ky tai
liu nao khac thuéc s& hiru cta ZEISS (goi chung la “Tai liéu”) s& cham
dut ngay lap tirc. Nguoi diing cudi phai ngay 1ap tirc ngirng s dung
cac Tai liéu dé va phai trd lai cac Tai liéu do cho ZEISS hoic tiéu hay tat
€4 cac ban sao cda Tai liéu do (trir cac ban sao dugc giltt cho muc dich
lwu tri¥). Ngoai ra, Nguoi ding cudi phai cung cp cho ZEISS chirng
nhan bang van ban duoc ky béi mét nhan vién cda Ngusi ding cudi,
xac nhan rang tat ca cac ban sao cda Tai liéu da dwoc tra lai hodc tiéu
hay va Ngui dung cudi khdng gitt lai bat ky ban sao nao. Sau khi chdm
dut, bat ky viéc tiép tuc s dung Tai liéu nao cia Ngudi ding cudi s&
bi xem la hanh vi xdm pham va/hodc chiém doat quyén sé& hitu cta
ZEISS d8i vai cac Tai liéu. ZEISS s& khong con bat ky nghta vy hoic trach
nhiém nao theo Théa thuan nay, va moi khoan phi chua thanh toan
theo Théa thuan s& 1ap tirc dén han va phai thanh toan cho ZEISS ngay
khi chdm dut.

Néu Nguoi dung cudi khdng tuan tha cac quy dinh tai khoan 9.1 cda
Théa thuan nay, ZEISS s& cd quyén yéu cau bai thuweng bat ky tén that
ho3c thiét hai nao phat sinh tir d6, bao gém nhung khéng gigi han bat
ky chi phi nao lién quan dén viéc gidm thiéu vi pham. Bt ky yéu cau
bdi thueng thiét hai nao clia ZEISS s& khong bi anh hudng béi quy dinh
nay.

Ngu®i dung cudi duoc coi la da dugc thong bao rd rang réng sau khi
chdm dirt Théa thuan, ho s& khong thé ti€p tuc s dung Phan mém
cla ZEISS va bat ky vi pham nao déi véi quy dinh nay déu cdu thanh
hanh vi khéng tuan tha ban quyén cda cha s& hitu quyén. Myc 7.3 s&
ap dung twong ty cho thoi gian sau khi chdm ddét méi quan hé hep
déng.
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10.1

10.2

10.3

11.

Software Maintenance

The provisions in this Section 10 and 11 shall apply only if a separate
software maintenance agreement is entered into between the Parties.

Subject to a valid and subsisting software maintenance agreement,
ZEISS shall provide the software maintenance services only for the last
main version of the ZEISS Software which was released by ZEISS.
Current revision or version of the ZEISS Software must first be
purchased by the End User under this Agreement.

The following items are expressly excluded from the scope of work and
services to be provided by ZEISS under this Agreement and ZEISS may
(but is not obliged to) carry out the same upon request by the End User,
subject to separate charges payable by the End User in accordance with
ZEISS' prevailing current standard rates:-

a) the elimination of individual or specific program errors or faults:-

i. arising from, caused by and/or attributable to End User’s own
software, hardware or operating systems not included or
comprised in the subject matter of the ZEISS Software;

ii. which are peculiar to the End User alone or are user-specific;
and/or

iii. attributable to other equipment and programs of the End
User’s used in conjunction with the ZEISS Software or to any
other reason external to the ZEISS Software;

b) the elimination of errors or faults arising from, caused by and/or
attributable to:
i. incorrect use or misuse of the ZEISS Software or operator or
user error;
ii. unauthorised modifications made or permitted by the End User
to be made to the ZEISS Software;
iii. unauthorised modifications made or permitted by the End User
to be made to the hardware on which the ZEISS Software runs;

¢) the on-site installation of software revisions and updates and
firmware supplements on individual devices, machine, or
computers; and

d) system and application related support provided on-site by ZEISS
at the End User’s request on the End User's premises.

Conditions of Software Maintenance

The End User must provide at its own cost and as specified by ZEISS,
adequately configured computer hardware and firmware and the
necessary input and output units in respect of the current revision or
version of the ZEISS Software and operating system which the End User
is using.

The End User must be a licensed user of the ZEISS Software in
accordance with the database records maintained by ZEISS.

The End User's right to software maintenance as defined by the
Agreement shall cease if the Customer itself or third parties make
changes to or in the ZEISS Software to be maintained or to the
computer and peripheral units, software revisions or updates, firmware
supplements or documentation provided by ZEISS (or any part thereof),
without the prior express written consent of ZEISS (“Unauthorised
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10.1

10.2

10.3

11.

Béo tri Phan mém

Cac quy dinh tai Myc 10 va 11 nay chi dwoc ap dung néu gitra cac Bén
da ky két mét thoa thuan bao tri phan mém riéng biét.

Theo quy dinh ctia mét thoa thuan bao tri phan mém hop 1é va con
hiéu lwc, ZEISS s& chi cung cdp dich vu bao tri phan mém cho phién
ban chinh gan nhit cta Phan mém ZEISS do ZEISS phat hanh. Phién
ban hién tai hodc ban cdp nhat mai nhat ca Phan mém ZEISS trudc
tién phai dwoc Nguoi dung cudi mua theo Théa thuan nay.

Cac hang muc sau day duoc loai trir rd rang khoi pham vi cong viéc va
dich vu do ZEISS cung c&p theo Théa thuan nay, va ZEISS c6 thé (nhung
khéng bét budc) thyc hién cac cong viéc va dich vu ndy theo yéu cau
cda Ngueoi dung cudi, véi digu kién la Ngudi dung cudi phai tra cac
khoan phi riéng biét theo muc phi tiéu chuan hién hanh caa ZEISS:-

a) loai bd cac 16i hodc sy ¢6 chuong trinh cu thé hodc riéng lé:

i. phat sinh tir, géy ra b&i va’hoic ¢ thé dugc quy cho phan
mém, phan céng hodc hé diéu hanh cda Nguoi ding cudi
khong bao gém trong déi twgng clia Phan mém ZEISS;

ii. chi danh riéng cho Ngu&i ding cudi hodc danh riéng cho
nguoi ding cu thé; va/hoic

iii. co thé dugc quy cho cac thiét bj va chwong trinh khac cta
Nguoi ding cudi sie dung clng véi Phan mém ZEISS hodc do
bat ky ly do nao khac bén ngoai Phan mém ZEISS gay ra;

b) loai bd cac 16i hodc sv ¢ phat sinh tir, gay ra béi va’hosc do:
i. st dung sai cach hodc lam dung Phan mém ZEISS hogc do 16i
cGa ngudi van hanh hodc nguoi dung;
ii. cacstra déi trai phép do Ngudi dung cudi thuc hién hoic cho
phép thyc hién déi vai Phan mém ZEISS;
Cac stra déi trai phép do Ngudi dung cudi thuc hién ho3c cho phép
thyc hién dai véi phan ciing ma Phan mém ZEISS chay trén do;

€ cai dit tai chd cac ban sira déi va cap nhat phan mém, ciing nhu
b8 sung ph&dn mém ¢ dinh trén tirng thiét bi, may moc, hodc may
tinh; va

d) hé tro lién quan dén hé théng va ¢ng dung duoc cung cap tai chd
b&i ZEISS theo yéu cau clia Ngudi dung cudi tai co s& cia Nguei
ding cudi.

Piéu kién Bao tri Phan mém

Nguei ding cudi phai tu chiu chi phi va theo quy dinh caa ZEISS, cung
c8p phan cing va phan mém cé dinh dugc cdu hinh phl hop cung cac
thiét bi dau vao va dau ra can thiét lién quan dén phién ban hoac ban
cap nhat hién tai cia Phan mém ZEISS va hé diéu hanh ma Nguoi dung
cudi dang st dung.

Ngueoi ding cudi phai la nguoi sir dung Phan mém ZEISS theo hd so co
s& dit liéu do ZEISS duy tri.

Quyén cua Khach hang déi véi dich vy bao tri phan mém duwoc quy
dinh theo Thoa thuan s& cham dit néu Khach hang hodc bén thi ba
ty y thay d&i Phan mém ZEISS can bao tri hodc thay déi may tinh va cac
thiét bi ngoai vi, cac ban cap nhat phan mém, cac phan bé sung phan
mém cG dinh hodc tai liéu do ZEISS cung cip (hodc bat ky phan nao
trong dd), ma khong cé sy déng y tredc bang van ban clia ZEISS (“Stra
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13.

Modifications”), unless the Customer can prove, to the reasonable
satisfaction of ZEISS, that the said changes or modifications have no
effect on the software maintenance services provided by ZEISS.

The End User shall provide all information reasonably required by ZEISS
for the due fulfillment of its obligations under the software
maintenance agreement.

ZEISS shall be entitled to have the software maintenance performed by
or sub-contracted to third parties. The End User agrees that its name,
address and the data contained in the Agreement can be
communicated to the suppliers of operating systems for software, of
computers and other instruments or instrument components, and to
other third parties which ZEISS may choose for the performance of
services to meet its obligations as defined by the software maintenance
agreement.

Artificial Intelligence (Al)-based Functionality

Where the ZEISS Software includes artificial intelligence (Al)-based
functionality, such functionality is provided solely as a clinical decision
support tool and is not intended to replace the independent clinical
judgment of qualified healthcare professionals. The ZEISS Software
shall not be construed as a substitute for professional medical
diagnosis, treatment, or decision-making. The End User acknowledges
and agrees that it retains full and sole responsibility for (i) the review,
evaluation, and interpretation of any Al-generated information or
recommendations, and (ii) any clinical decisions or actions taken based
on such information.

ZEISS makes no representations or warranties, express or implied,
regarding the accuracy, completeness, reliability, or clinical efficacy of
Al-generated outputs. To the maximum extent permitted by applicable
law, ZEISS shall not be liable for any loss, damage, injury, or claim
(including, without limitation, any direct, indirect, incidental, or
consequential damages) arising out of or in connection with the End
User's use of, or reliance upon, any Al-based functionality of the ZEISS
Software.

Error messages and troubleshooting

The parties agree that each software revision or version only
constitutes a specific development status of the data processing
program and cannot, as such, be free from errors.

Errors of which ZEISS has been informed and which are not irrelevant
to the respective program will be taken care of in the revision of the
programs under the scope of general software revisions. The time and
the manner of error rectification shall be at the discretion of ZEISS. A
program error shall only be deemed present if the function of the
program fails to coincide with the specifications of the documentation.
It must be possible to describe the error and it must be reproducible at
any time.

If ZEISS is unable to reproduce the error itself, it can endeavor to
reproduce the error together with the End User on the latter's
premises. The End User will support ZEISS in this process. If an error of
which ZEISS was notified should turn out to be an application-related
problem or a software error caused by the End User, ZEISS shall be
entitled to charge the End User with the costs incurred.
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133

déi Trai phép”), trir khi Khach hang c6 thé chieng minh mét cach hop
ly v&i ZEISS rang nhitng thay ddi hodc sira déi do khong anh huéng
dén dich vu bao tri phan mém do ZEISS cung cap.

Nguei dung cudi phai cung cap tat ca thong tin ma ZEISS yéu cau mot
cach hop ly dé thyc hién day da nghia vu cda minh theo théa thuan
bao tri phan mém.

ZEISS ¢ quyén thué hoic giao khoan cho cac bén thir ba thyc hién
dich vu bao tri phan mém. Nguoi dung cudi déng y rang tén, dia chi
va dit liéu cé trong Théa thuan co thé duoc truyén dat cho cac nha
cung cdp hé diéu hanh cho phan mém, may tinh va cac thiét bj khac
hodc cac cau phan cla thiét bi, va cho cac bén th ba khac ma ZEISS
6 thé lya chon dé thyc hién cac dich vu nham dap &ng cac nghia vu
cta ZEISS dugc quy dinh trong théa thuan bao tri phan mém.

Chirc nang dva trén Tri tué Nhan tao (Al)

Truong hgp Phan mém ZEISS bao gém cac chirc nang dya trén tri tué
nhan tao (Al), cac chirc ndng nay chi duoc cung cdp nhu mét cong cu
h& tro ra quyét dinh 1am sang va khéng nhim thay thé cho danh gia
|am sang déc lap clia cac chuyén gia y t€ co trinh dé chuyén mon. Phan
mém ZEISS khéng duoc hiéu la phuong tién thay thé cho chan doan,
diéu tri hay quyét dinh y t& chuyén mon. Nguéi dung cudi xac nhan va
déng y rang minh hoan toan chiu trach nhiém (i) xem xét, danh gia va
dién giai bat ky théng tin hodc khuyén nghi nao do Al tao ra, va (i) moi
quyét dinh 1am sang hodc hanh dong duoc thyc hién dya trén nhitng
thong tin do.

ZEISS khong dua ra bat ky cam két hay bdo ddm nao, du r6 rang hay
ngu Y, lién quan dén tinh chinh xac, day da, dé tin cay hoic hiéu qua
lam sang clia cac két qua do Al tao ra. Trong pham vi t6i da duoc phap
luat hién hanh cho phép, ZEISS khéng chiu trach nhiém déi véi bat ky
tén that, thiét hai, thwong tich ho3c khi€u nai nao (bao gém, nhung
khéng gidi han, cac thiét hai tryc tiép, gian tiép, ngau nhién hodc hé
qua) phat sinh tr hoac lién quan dén viéc Ngudi dung cudi sit dung
hodc dwa vao bat ky chirc nang Al nao cda Phan mém ZEISS.

Théng bao 13i va khic phuc sy 6

Cac bén déng y ring méi ban cap nhat hodc phién ban phan mém chi
thé& hién mét trang thai phat trién cu thé cda chwong trinh x{ ly di liéu
va vi vay khéng thé ddm bao hoan toan khéng co 16i.

Nhitng 16i ma ZEISS duwoc théng bao va lién quan dén chuong trinh
twong ¢ng sé& duoc xt ly trong cac ban cap nhat chuong trinh thudc
pham vi cac ban cap nhat phan mém chung. Thoi gian va cach thic
khéc phuc 16i s& do ZEISS quyét dinh. Mét 16i chwong trinh chi duoc
coi la tén tai néu chirc nang cda chuong trinh khéng phu hep véi cac
théng s6 k§ thuat trong tai liéu hwéng dan. L6i phai cd thé mé ta duogc
va co thé tai tao dwgc vao bat ky luc nao.

NEu ZEISS khéng thé tuy tai hién 16i, ZEISS c6 thé ¢ gang tai hién 16i do
cung véi Nguei dung cudi tai co sé cla Ngudi ding cudi. Ngudi ding
cudi s& hd trg ZEISS trong qua trinh nay. Néu 16i ma ZEISS dwoc théng
bao héa ra la van dé lién quan dén ¢ng dung hoic 16i phan mém do
Nguei dung cudi gay ra, ZEISS ¢d quyén yéu cau Nguoi ding cudi
thanh toéan cac chi phi phat sinh.
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Intellectual Property Rights

The End User shall be deemed expressly informed that all rights to the
products, in particular intellectual property rights, including their
developments, shall belong to the respective ZEISS and they reserve
these rights.

Subject to the limited rights expressly granted in this Agreement all
rights, title and interest in and to the ZEISS Software, including all
related Intellectual Property Rights (as defined below) shall remain the
exclusive property of ZEISS or ZEISS' licensors. No rights are granted to
the End User hereunder other than as expressly set forth herein.

For the purpose of this General T&C, “Intellectual Property Rights”
means any intellectual property right or other (property) right
throughout the world, in all media, now existing or created in the
future, for all versions and elements, in all languages, and for the entire
duration of such rights, arising under statutory or common law,
contract, or otherwise, and whether or not registered or registrable,
including (a) rights in all inventions, discoveries, utility models, patents,
reissues of and reexamined patents, or patent applications (wherever
filed and wherever issued, including continuations, continuations-in-
part, substitutes, and divisions of such applications and all priority
rights resulting from such applications) now existing or hereafter filed,
issued or acquired; (b) rights associated with works of authorship,
including database rights, copyrights, moral rights, copyright
applications and copyright registrations; (c) rights in computer software
and programs, source codes, or business methods; (d) rights in
materials; (e) rights associated with trademarks, service marks, trade
names, internet domain names, business names, logos, trade dress and
the applications for registration and the registrations thereof; (f) rights
relating to the protection of trade secrets, know-how and/or other
confidential information; (g) design rights, whether registered or
unregistered; and (h) rights analogous to those in this definition and
any and all other proprietary rights relating to intangible property.

Subject to End User’'s compliance with the terms of this Agreement,
ZEISS grants to the End User a non-exclusive, nontransferable, non-
sublicensable right to use the ZEISS Software embedded in the
purchased ZEISS Device to the extent this is necessary to properly use
such ZEISS Software in accordance with any applicable software
description.

Final provisions

All agreements involving changes, amendments or a concretization of
these licensing terms and any special warranties and/or guarantees of
a certain condition and arrangements shall be laid down in writing. If
they are declared by representatives of ZEISS, they shall only be binding
if ZEISS has given its written consent.

In the event that any one or several of the provisions of this agreement
are or become invalid, the validity of the remainder of the agreement
shall remain unaffected thereby. In such event, the parties shall replace
the invalid provision with a provision which best approximates the
original provision in a legally admissible way.

14.

14.1

14.2

14.3

14.4

15.

15.1

15.2

Quyén S& hiru Tri tué

Ngudi dung cusi dugc thdng bao rd rang rang tat ca cac quyeén dsi véi
san pham, dic biét la quyén s& hitu tri tué, bao gém ca cac ban phat
trién cda san pham, s& thudc vé ZEISS twong &ng va ZEISS bao luu cac
quyén nay.

Tuy thuéc vao cac quyén han ché dugc cap rd rang trong Théa thuan
nay, moi quyén, quyén s& hiru va loi ich d&i véi Phan mém ZEISS, bao
gdm toan bd cac quyén sé hitu tri tué lién quan (nhuv duoc dinh nghia
duéi day), van s& thudc s& hitu doc quyén cda ZEISS hodc cac bén cap
phép cho ZEISS. Khéng c6 quyén nao dugc cdp cho Nguoi dung cudi
ngoai nhitng quyén duoc néu rd trong Thoéa thuan nay.

Vi muc dich cda Diéu khoan va Diéu kién Chung nay, “Quyén Sé& hiru
Tri tué” nghia la bat ky quyén s& hitu tri tué hodc quyén (s& hitu) nao
khac trén toan thé gidi, trong tat ca cac phuong tién, hién dang ton
tai hodc duoc tao ra trong twong lai, d6i vai tat ca cac phién ban va
thanh phan, béng tat cd cac ngén ngit, va trong sudt thai gian ton tai
cua cac quyén do, phat sinh theo luat dinh hodc thong luat, hgp déng,
hodc theo bat ky hinh thirc nao khac, cho du da dang ky hodc co thé
dugc dang ky hay khdng, bao gém (a) quyén déi voi tat ca cac phat
minh, kham pha, mé hinh tién ich, bing sang ché, cac bing sang ché
tai cap va tai thdm dinh, hodc don xin cap bang sang ché (& bat ky dau
duoc ndp va dugc cdp, bao gbm cac lan tiép tuc, tiép tuc tirng phan,
thay thé va chia tach cda cac don doé va tat ca cac quyén wu tién phat
sinh tir cac don dd) hién c6 hodc s& dugc ndp, cap hodc mua sau nay;
(b) quyén lién quan dén tac phdm clia tac gia, bao gém quyén dai véi
co s& dit liéu, quyén tac gid, quyén nhan than, don xin cap quyén tac
gid va dang ky quyén tac gid; (c) quyén déi véi phan mém may tinh va
cac chuong trinh, ma ngudn hodc phuong phap kinh doanh; (d) quyén
déi voi tai liéu; (€) quyén lién quan dén nhan hiéu, nhan dich vy, tén
thwong mai, tén mién internet, tén doanh nghiép, biéu trung, cach
thirc trinh bay hang hoa va cac don dang ky va cac dang ky ctia ching;
(f) quy@én lién quan dén viéc bao vé bi mat thuong mai, bi quyét va/hosc
théng tin bao mat khac; (g) quyén dai véi thiét k&, cho du da dang ky
hay chua dang ky; va (h) cac quyén twong tw nhu nhitng quyén trong
dinh nghia nay va bat ky va tat ca cac quyén s& hiru khac lién quan dén
tai san vo hinh.

Vi digu kién Nguei ding cudi tudn tha cac digu khoadn cta Théa thuan
nay, ZEISS cdp cho Ngudi dung cudi quyén khéng doc quyén, khoéng
thé& chuyén nhuong va khéng thé cap phép lai d€ sir dung Phan mém
ZEISS duoc tich hop trong Thiét bj ZEISS d& mua trong pham vi can
thiét dé si dung Phan mém ZEISS dung cach theo mo ta phan mém
duwoc ap dung.

biéu khoan cuéi cung

T4t ca cac thda thuan lién quan dén viéc thay d8i, b sung hoéc lam ro
cac diéu khodn cap phép nay va bat ky dam bao dic biét va/hodc cam
k&t nao vé mot digu kién nhat dinh va cac théa thuan phai duoc lap
thanh van ban. Néu duoc tuyén bd béi dai dién cla ZEISS, cac thda
thuan do chi cé hiéu lyc rang budc néu ZEISS da dua ra sy déng y bang
van ban.

Trong truéng hop bat ky mét hodc nhiéu digu khoan cla théa thuan
nay bi vo hiéu tré nén vo hiéu, tinh hop 1é clia cac diéu khoan con lai
cta thoa thuén sé khong bi anh hudng. Trong tregng hep do, cac bén
s& thay thé& diéu khoan vo hiéu bang mét digu khodn gan giéng nhat
véi dieu khoan ban dau theo cach thirc hgp phap.
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ZEISS is a member of the ZEISS international group of companies,
whose headquarters are in Oberkochen, Germany. Accordingly, ZEISS
may perform any of its obligations or exercise any of its rights
hereunder by itself, or through, or assign or transfer any of our rights
hereunder to, any other member of the ZEISS international group of
companies, provided that any act or omission of any such other
member shall be deemed to be ZEISS' act or omission.

The laws of Vietnam shall govern and be used to construe the terms of
this software licensing agreement. In the event of a dispute, the parties
shall first attempt to settle any disputes (including any disputed claims)
in connection with the Contract amicably between the parties. Any
disputes, controversies, or differences which may arise between the
Parties, out of or in relation to or in connection with this Contract,
including any question regarding its existence, validity or termination,
or the breach thereof, which cannot be amicably resolved by the Parties
as provided in the Contract may at the aggrieved party’s election be
referred to and finally resolved by (i) a court of competent jurisdiction
under the laws of Vietnam; or (ii) arbitration in Vietnam in accordance
with the Arbitration Rules of the Vietnam International Arbitration
Centre ("VIAC Rules") for the time being in force, which rules are
deemed to be incorporated by reference in this clause.

The parties agree that before referring to any dispute or difference to
arbitration or court proceedings, they shall consider resolving the
dispute or difference through formal mediation. If both parties agree
to attempt resolving the dispute through mediation, the parties agree
to do so at the Vietnam Mediation Centre in accordance with its
prevailing prescribed form, rules and procedures. The provision herein
shall not amount to any legal obligation on the part of either party to
attempt mediation or the extent to which they shall do so, as a means
of resolving their dispute or difference.

In case the End User does not have a place of jurisdiction in Vietnam,
the place of jurisdiction shall still be Vietnam.

Due to the incorporation of Open-Source Software the particular
licenses apply additionally according to the FOSS Disclosure Statement.

The parties agree that in the event of any conflict between the English
version and the Vietnamese version of this software licensing
agreement, the English version will prevail and the Vietnamese version
of this software licensing agreement will be amended to conform with
the provisions in the English version of the software licensing
agreement.

Confidentiality and Personal Data Protection

Unless expressly agreed otherwise in writing, information provided to
ZEISS in connection with orders shall not be considered confidential
unless confidentiality is evident or expressly marked by the End User.

ZEISS' data privacy notice can be found at:
https://www.zeiss.com/data-
protection/en/home.html?vaURL=www.zeiss.com/data-protection
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ZEISS la thanh vién cla tap doan quéc té ZEISS, co tru s& chinh tai
Oberkochen, Birc. Do do, ZEISS ¢6 thé tw minh thyc hién bat ky nghia
vu nao hodc thyc hién bat ky quyén nao theo théa thuan nay hodc
thdng qua cac thanh vién khac cua tap doan quéc té€ ZEISS, véi dieu
kién bat ky hanh déng hodc thiéu sot nao cla bat ky thanh vién nao
khac d6 s& dugc coi la hanh déng hodc thiéu sot clia ZEISS.

Phap luat Viét Nam digu chinh va duoc st dung dé giai thich cac diéu
khoan ctia théa thuan cap phép phan mém nay. Trong truong hop xay
ra tranh chép, truéc tién cac bén s& c8 géng gidi quyét bat ky tranh
chdp nao (bao gém ca bat ky yéu cau bj tranh chap nao) lién quan dén
Hop déng gitra cac bén theo phuwong thirc hoa giai. B4t ky tranh chap,
mau thudn ho3c bat dong nao cé thé phat sinh giita cac Bén, phat sinh
tr hodc lién quan dén Hop déng nay, bao gém bat ky cau héi nao lién
quan dén sy ton tai, hiéu lwc hodc viéc chdm dat cha Hop déng nay,
ho&c viéc vi pham Hop déng nay, ma khéng thé duoc giadi quyét bai
cac Bén bang phuong thirc hoa gidi nhu quy dinh trong Hop dong sé
€6 thé, tuy theo sy lya chon cta bén bi thiét hai, duwgc chuyén dén va
giai quyét cudi cling bai (i) mét toa an ¢ thdm quyén theo phap luat
Viét Nam; hodc (ii) trong tai tai Viet Nam theo Quy tic Trong tai cla
Trung tdm Trong tai Quac té Viet Nam ("Quy téc VIAC") hién dang co
hiéu lwc, nhitng quy tic nay duoc coi la da duoc két hgp bang tham
chiéu trong diéu khoan nay.

Cac bén déng y rang truéc khi chuyén bat ky tranh chap hoic bat dang
nao dén trong tai hodc thi tuc t8 tung cda tda an, cac bén s& xem xét
gidi quyét tranh chap hodc bat déng théng qua hoa gidi chinh thirc.
Né&u c hai bén ddng y ¢6 géng gidi quyét tranh chap théng qua hoa
gidi, cac bén déng y thyuc hién viéc dé tai Trung tdm Hoa giai Viét Nam
theo mau quy dinh, quy tic va tha tuc hién hanh cda trung tdm. Quy
dinh & day s& khong khién bat ky bén nao cé bat ky nghia vu phap ly
nao veé viéc cd géng hoa giai hodc mirc dé ma ho s& thyc hién digu do
nhu mét phuong tién dé giai quyét tranh chap ho3c bat déng cla ho.

Trong trvdng hop Ngudi ding cudi khdng cd mét nai c6 thdm quyén
gidi quyét tranh chap tai Viét Nam, noi c6 thdm quyén gii quyét tranh
chap van s& 1a Viét Nam.

Do viéc két hgp Phan mém Ngudn M@, cac gidy phép cu thé dugc ap
dung thém theo Tuyén bs Coéng khai FOSS (Phan mém Mién phi va
Ngudn Ma).

Cac bén déng y rdng trong tredng hop cd bat ky mau thuan nao gitra
phién ban ti€ng Anh va phién ban tiéng Viét cla théa thuan cap phép
phan mém nay, phién ban tiéng Anh s& duogc ap dung va phién ban
tiéng Viét cua thda thuan cdp phép phan mém nay s& duoc sira déi dé
pht hop véi cac quy dinh trong phién ban ti€ng Anh cuta théa thuan
c&p phép phan mém.

Bdo mat Thong tin va B3o vé Dir liéu Ca nhan

Trir khi ¢6 théa thuan rd rang bang van ban khac, cac thong tin duoc
cung cap cho ZEISS lién quan dén don dat hang s& khong duoc coi la
bi mat trir khi viéc bao mat la r6 rang hodc dugc Nguoi dung cudi danh
dau ro rang.

Théng bao vé quyén riéng tu dir liéu caa ZEISS c6 thé dugc tim thay
tai:

https://www.zeiss.com/data-
protection/en/home.html?vaURL=www.zeiss.com/data-protection
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ZEISS is entitled to process personal data of the End User and to
transmit it to affiliated companies of ZEISS Group, provided that this is
necessary for the performance of the contract or data subjects have
consented. Any data subject is entitled to request information
regarding the content and use of the personal data processed by ZEISS.
Any request by a data subject shall be addressed to ZEISS Group
company using these Terms and Conditions and will be handled in
accordance with the applicable data protection laws and regulations.
ZEISS and the End User shall comply with the applicable data protection
laws and regulations, the European General Data Protection Regulation
(GDPR) as well as additional contractual requirements.

Confirmation of receipt of information
The End User is aware of the use of the present licensing terms by

ZEISS. It had reasonable opportunity to become familiar with the
contents of the agreement.

Valid from January 2026
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ZEISS c6 quyén xt ly di¥ liéu ca nhan cda Nguéi ding cudi va truyén
di¥ liéu do cho cac cong ty lién két cda Tap doan ZEISS, voi digu kién
viéc nay la can thiét dé thyc hién hgp dong hodc cha thé dir lieu da
déng y. Moi chii thé dir liéu cd quyén yéu cau thong tin lién quan dén
noi dung va viéc sir dung dit liéu ca nhan do ZEISS x& ly. Moi yéu cau
tir cha thé dir liéu s& duoc chuyén dén cong ty thudc Tap doan ZEISS
sir dung cac biéu khoan va Diéu kién nay va s& duoc x& ly theo luat va
quy dinh bao vé dit liéu hién hanh. ZEISS va Ngui dung cudi phai tuan
tha luat va quy dinh bao vé dit liéu hién hanh, Quy dinh Chung vé Bao
vé Dir lieu cia Chau Au (GDPR) ciing nhu cac yéu cau bé sung theo
hop dong.

Xac nhan nhéan thong tin
Nguei ding cudi biét vé viéc stir dung cac diéu khoan cap phép hién tai

clia ZEISS. Nguei ding cudi da ¢ co héi hgp ly dé lam quen véi noi
dung cua théa thuan.

Co hiéu lyc tir thang 1 nam 2026



