
ZEISS ZEN 
Software Maintenance Agreement

Keep Performance Unchecked
with a ZEISS Software Maintenance Agreement



microscopy@zeiss.com
www.zeiss.com/microscopy
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Advantages of the ZEN Software Maintenance 
Agreement

• New Software Features and Functionality 
• Uncompromised Compatibility 
• Simpler Usage and Support 
• Security 
• Full ZEISS Product Support

ZEN Software Maintenance Agreement  
ZEISS Software Services 

Keep your instrument safe, stable and compatible 
through regular software upgrades and benefit from 
continuous ZEN software development. 

Experience the latest software features and functionality 
with the new ZEN software, now available with Software 
Maintenance Agreement (SMA). Get access to the newest 
tools as soon as they are released, ensuring that you always 
have the latest and greatest software at your fingertips. 
 
Our ZEN installations covered by an SMA will remain 
compatible with new ZEN hardware and workstations, 
allowing frictionless data exchange and interconnectivity, 
while substantially reducing future upgrade costs. With 
uncompromised compatibility, you can rest assured that your 
ZEN software will always work seamlessly with your other 
instruments.

Simpler usage and support are just two of the benefits of 
having all ZEN installations on the latest software version. 
It makes it easier for a user to move between different 
instruments and reduces user training and support needs 
saving you time.  

Furthermore, only up-to-date software is safe from exploits 
and vulnerabilities, and an SMA prevents costly upgrades 
required to keep the instrument connected to your 
organization’s network. 
 
At ZEISS, we strive to support our products throughout their 
lifecycle. However, supporting old software products is not 
always possible. With SMA you always have the most recent 
version released, ensuring the best support.  
 
Don’t strain your budget with costly upgrades. A ZEN SMA 
costs around 3-4x less per year than a single upgrade. If an 
upgrade is likely to be required in the next 4 years, it is more 
affordable to cover it with an SMA from the first day than to 
purchase a one-time upgrade when required. 

Benefit from excellent up-to-date software 
solutions

Upgrade to the latest ZEN software and SMA today to 
access the latest features and functionality and 
experience microscopy without compromise. Contact us 
to learn more!

https://de-de.facebook.com/zeissmicroscopy/
https://www.flickr.com/photos/zeissmicro/
https://twitter.com/zeiss_micro
https://www.youtube.com/user/ZeissMicroscopy
https://www.zeiss.com/microscopy/en/service-support/services-and-maintenance-agreements/software-maintenance-agreements.html

