
 

 

 

   ECP NAME HERE 
 
ECP location 
Address Line 1 

Address Line 2 

Country  

Phone: +44  

Fax:     +44 

E-mail:  
 
 
 
Dear [customer name]  
 
You may feel like your eye health isn't a key focus right now. However, it's as important as any other time. So, 
thanks to the new measures we have in place through our partnership with ZEISS, we're writing to assure you that 
you're safe to visit us.  
 
As well as managing social distancing, regular cleaning, and using equipment that helps to minimise contact and risk, 
once in practice you'll also notice a range of information posters and signage to ensure you feel as comfortable as 
possible.  
 
[delete if not appropriate to ECP] 
Come in without coming into contact 
Thanks to our investment in ZEISS Vision Care Technology, we're also able to offer contactless consultations. Our 
[delete as appropriate i.Terminal Mobile/i.Terminal 2/i.Profiler Plus/VISUFIT 1000] allows us to conduct a thorough 
assessment of your eye health from a safe distance, taking precise and exact measurements to ensure comfortable, 
natural vision. 
 
[ECP to delete as appropriate]  
Your next appointment is due on xxx. You can book your appointment now by visiting our website at xxxxxx /You can 
book your appointment now by calling xxxxxxxx /You can book your appointment now by visiting our website at 
xxxxxx, or by calling xxxxxxxx.  
 
As we look to make things a little easier for you in these difficult times, we're also offering half price off a second 
pair of ZEISS lenses, so you know you're seeing the world through the right lens for you.*  
 
Your eye health has always been our priority, and now it’s your safety too.  
 
Call us today and speak with one of the team about booking your safe consultation. 

 
*Offer available from 1st June - 30th September 2020. Terms and conditions apply. 
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